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CELEBRATE CINCINNATI HISTORY AT GCNKAA 2011 TRADE

The Associate members of the Greater
Cincinnati Northern Kentucky Apartment
Association once again host the Annual
Trade Show on Thursday, March 10 at
Receptions Banquet Facility in Fairfield,
Ohio, from 5 pm to 8 pm. Last year over
1500 leasing agents, property managers
and multifamily housing owners lined the
aisles of the show and if you were one of
the few who didn’t stop by, here is your
chance to see what all the hype is about.
Some of the products, services and people
you meet may lead you to success in the apartment rental industry.

This year, the theme is Cincinnati History and we have over 90
booths with various vendors that supply a product or service directly
to the multi-family housing industry. This is your chance to meet and
greet them all and as always, we have have free parking, free food,
free soft drinks and plenty of entertainment. Beer will be free from
5:30 pm to 7:30 pm only, but may be purchased before and after
those times. Admission to the trade show is only $5 per person or
take advantage of our all-inclusive package deals found on the insert

in this newsletter.

This is the biggest event of the year for our Associates,
allowing themtodisplay their products and servicesto both current
clients and potential customers. So whether you are looking for
a specific new service or just checking out the latest products
available...what better or more fun place to find it?!

A huge thank you to the Associate Council (Mark Arnold,
Royal Finish; Jim Mischell, Cincinnati Coin Laundry; Elizabeth
Hardman, For Rent Magazine; Chris Batteiger, CORT; Karen
Brunner, The Apartment Guide; Mike Denton, Sherwin Williams;
Laura Dickhaus, JP Flooring; Dave Estes, Pro Maintenance
Group; Marti Hines, Landen Digital Publishing; Rick Holste, HD
Supply; Valerie Kaimann, Rental Guide Magazine; Ken Rylee,
Icon Environmental; Cory Walton, McSwain Carpets and Luke
Wilson, The Brickman Group) and to all the companies who
stepped up to help sponsor this event.

For complete information on the trade show - including
sponsors and educational seminars - see the insert inside this
newsletter. PLEASENOTE THERE ARENEW RULESAND
ADMISSION FEES FOR ALL MEMBERS. SEE INSERT
FOR ALL THE DETAILS. #

OVER $1000 IN PRIZES TO
BE AWARDED AT TRADE
SHOW

Not only is the Trade Show on March 10 from 5 pm to 8 pm at
Receptions Banquet Facility in Fairfield, your chance to meet and
greet more than 90 different vendors and broaden your knowledge of
the multifamily housing industry, but you can walk away with one of
several different door prizes or one of the grand prizes totaling $1000
in cash! This year, we have three separate drawings of $200, $300 and
$500 and winners must be present and a member of the Apartment
Association to qualify.

In the past, we have had more than 75 door prizes ranging from
gift certificates to DVD players to color televisions to vacation get-
aways. And this is just at the end of the evening! Several booths give
away items throughout the show, so be sure to register at the individual
booths as well as the Association Prize Booth.

The raffle begins at 7:45 pm and all you have to do to be eligible
is visit every participating booth and have your Game Card initialed
by the exhibitors. Then drop your card in the Prize Booth and be sure
to be present in the hospitality area at 7:45 pm! Good luck! &
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TEAM LOCKARD AT
STATE OF THE INDUSTRY
MEETING

Team Lockard at the February State of the Industry Meeting

Together Serving the Multifamily Housing Industry Apartment
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Does the mission seem impossible?
Permakil Pest Control

THE MULTI-FAMILY
PEST MANAGEMENT
EXPERTS

Employment opportunities available

for quality conscious individuals.

¢ k@ permakil.com or rhardebeck@permakll com
——4ax_4859)._4.3,_ 5620 -
=07 » Kentucky (859) 4315611




























of a newer technology.

A request: If you have a hardwired smoke detector/alarm
system please let me know if you would even be able to switch out
the current ionization based detectors for the photoelectrics.

As this bill and effort will undoubtedly require us to address
an old issue in a new way we will need to hear from members on
their concerns and potential impediments to installation, and if
anyone has heard from insurance companies weighing in one way
or another on the type of smoke detectors? Secondarily, this request
for information also applies to CO detectors: Do you have them?
Avre they required by insurance?

Lastyearthere werethreebillsinthe Ohio Legislature mandating
COdetector installation inmultifamily properties. Thisistechnology
is most likely just a matter of time before it is codified and required
to be retrofitted (due to safety concerns) into all apartments. We
are seeking safe, and economically sensible requirements for those
mandates.

The other main issue we are working on in Columbus is the
effort to require / enable the Ohio Health Department to take over
the RRP Lead Program from the Federal EPA. The State plan is
much more reasonable and eliminate a series of bankrupting fines
and requirements.

Next, we will be working on a bill brought forward by Sen.
Kearney asking the state to develop a taskforce to deal with the
difficult issue of bedbugs...

In Cincinnati, we are entering year five of the Chronic Nuisance
Saga...waiting for a conclusion is like waiting for the Bengals to
have a winning season...Oh, never mind, even Council will act
before that. %

GREEN HEAT BOILER HEAT
SUBMETERING

By Clinés Fruthin, GreenFHeat Co.

Since 1987, my focus has been converting “diamonds in the
rough” buildings into high-quality urban lofts. There are many
rewarding aspects of this business, but one issue that persisted was
the problem of landlord-paid heat.

Each of my buildings had a central boiler and the cost of heat
was always included in the rent. Because utilities were my single
largest expense, and rent increases never covered the skyrocketing
cost of utilities, | often decided to install new furnaces in each
apartment. | found that separate furnaces consumed much more fuel
than our single boiler and the construction process was disruptive
and expensive.

AheatRUBS-ratio utility billing system —was also considered,
but we determined that we would be no better off.

About two years ago | imagined a solution, and it has since
evolved into my new company, GreenHeat. The company enables
building owners to charge tenants for their share of the heat based
on their exact apartment temperature and square footage. Existing
efficient boilers would be left in place and the process would align
what is best for property owners with what is best for tenants. So,
we created a patented system with wireless temperature sensors
located in each apartment, internet-based software and an algorithm
to ensure billing accuracy.

Now, when we get our utility bills we also know the average
temperature for each apartment for the same period. Using the
algorithm, we divide the energy bill by the temperature of each
apartment and mail tenants a separate bill for their pro-rata share.

For the first time since | have owned the building, when the
temperature started dropping, tenants called to ask how they could
turn their heat down.

I am now finally out of the “utility business,” and my tenants
save money by only paying for what they use. They still have the
luxury of heat when they want it, but can save money by turning it
down. Plus, with a 20-40% fuel reduction, we are conserving fuel
to help save the environment.

GreenHeat is now on the market and available in your area.
Thereisnoupfrontcost, no building penetration, anditis inexpensive
and easy to install.

For more information on Greenheat, contact Chris Frutkin at
513-221-1222 or visit his website at www.greenheatco.com. %
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Classic Cleaning
and Painting

Complete Facility Maintenance

Bonded, Insured
and BWC

GCNKAA Members
(513) 304-7399

Family owned & operated
Established 1994
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This heading contains membership, staff,
committee information and events.

THE MEMBERSHIP UPDATE
By Patty Braun, Dinecton of Membernsticts

The Cincinnati Reds Membership
Drive is well under way and has been quite
successful. We have some very competitive
teams having a lot of funand at the same time
getting new members to grow their business
in the apartment industry. The deadline for
new applicationsto be credited for the Grand
Prize is March 25.

THEWHEEL ISBACK -thatis SPIN
THE WHEEL for a chance to win cash or a gift card. Starting in
April, whenwe hold our General Membership Meetings we will have
the Spin the Wheel. This is for any member in our organization who
participates in signing up anew member. If you know of an Associate
Vendor who would like the opportunity to increase their visibility
in the apartment industry or an Apartment Owner/Management
company who would benefit from our educational programs as
well as legislative updates then let’s get them involved. You can
download an application on our website at www.gcnkaa.org, email
patty@gcnkaa.org or call Patty Braun at the association office.

And finally, knowing the importance of online information, we
are pleased to announce that GCNKAA has launched an updated

and user-friendly website. Navigation from our calendar of events
to the online newsletter to the latest on education and legislation is
now just a simple click of the mouse. No more searching through
buried information. Justscroll across the drop down barsand you can
find EXACTLY what you are looking for. Another great advantage
is the additional advertising opportunities. If your business plan
involves keeping you in front of your customer 24/7, call Patty
Braun or email patty@gcnkaa.org. %

GCNKAA Mission
To be a united voice
working toward the
betterment of multi
family housing
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525 West Fifth Street, Suite 105
Covington, KY 41011
859.581.5990 859.581.5993 gcnkaa.org

Roto-Rooter does more

than clear stopped up drains.

Sure, we still clear drains, but Roto-Rooter
also provides complete repair and replacement
plumbing service for property managers!

® Sewer and drain cleaning

® High-velocity water jetting

® Water heater service and replacement

® VVideo camera line inspection

® Full service plumbing repairs and replacement
® Backflow testing and repairs

® Excavation and pipe replacement

® Water main repairs

Call
(513) 830-5134

® Discounted rates for Apartment Association members
* No extra charge for nights, weekends or holidays

® Rapid response 24x7x365
® Free estimates B oro
ROOTER.

PLUMBING &
DRAIN SERVICE

Roto-Rooter Plumbing and Drain Cleaning Services

Master Plumber License #13152

Cort Furniture
Makes Every Room
A L1V1ng Room.

Our quality furniture can turn your bare apartment into the perfect home in no time.
No matter what your style or budget, Cort Furniture Rental has what you need to

get comfortable. Plus, our personal service guarantee means you'll be absolutely satisfied.

CORT (513) 777-6104
FURNITURE RENTAL

Suddenly, We'll Make Your Place A Home.”

7400 Squire Court
West Chester

10 March 2011%



FEBRUARY 2011 NEW MEMBERS

PRIMARY

Dream House Properties
Farrar Rinaldi

10709 Stone Street

Union, KY 41091

(859) 620.4114
firrarrinaldi@hotmail.com

MCS Properties
Peter McConney

832 Miami Ridge Drive
Loveland, OH 45140
(513) 659.8980
pmcconney@fuse.net

Quest One Properties
Rose Ann Stuempel

706 Boone Street
Dayton, KY 41074
(859) 441.3444
guest@isoc.net

Student Housing Management
Kathy Albrecht

4600 Mason Montgomery Road
Mason, OH 45040

(513) 923.5452
kalbrecht@studenthousingmgmt.com

Summit Housing Partners
Andrew Murray

105 Tallapoosa Street

Montgomery, AL 36104

(334) 954.4458
amurray@summithousingpartners.com

ASSOCIATE

Advanced Construction
Christina Romero

947 E. Johnstown Road, #111
Gahanna, OH 43230

(614) 758.1005
christina@advancedconstruction.com

Bellwether Real Estate Capital
Sara Behrman

8040 Hosbrook Road, Suite 205
Cincinnati, OH 45236

(513) 985.4402
sbehrman@bellwethercap.com

C.C. Cleaners

Connie Carusone

PO Box 5382
Cincinnati, OH 45215
(513) 348.6803
a.friend77@hotmail.com

Connexion Technologies
Susan Knowles

111 Corning Road Suite 250
Cary, NC 27518

(919) 535.7342
susan.knowles@cnxntech.com

DeWayne's Painting
DeWayne Batte

3263 Montana Avenue
Cincinnati, OH 45211

(513) 233.8275
elizebeth.taylor@nielson.com

20 YEARS
Gold Key Realty
HD Supply
Spectrum Utility Services

10 YEARS
Golden Investment Co.
United Property Group

Carpetland

5 YEARS
The Brickman Group

Outdoor Furniture Restoration
Pinnacle Paving & Sealing

1 YEAR
Flaherty & Collins Properties
Gorsuch Management
Inland American Apartments
ABCO Paving & Sealing
Fitzgerald's Creative Coatings
Nisbet Brower
Upscale Funiture

GreenHeat Co.

Chris Frutkin

1418 Main Street
Cincinnati, OH 45202
(513) 221.1222
chris@cincinnatilofts.com

Property Solutions

Jim Wilson

522 S.100 W

Provo, UT 84601

(248) 408.0991
jwilson@propertysolutions.com

ServiceMaster MGM Facility
Services

Mike Medvedec

PO Box 173

Milford, OH 45150

(513) 225.6201
customerservice@smfacilitysvcs.com

ServiceMAX Realty Property
Management

Michael Namaky
3341 Harrison Avenue
Cincinnati, OH 45211
(513) 662.6800
namakym@fuse.net

Vendor Management Integrated
Adam Rolfsen

9801 Fall Creek Road #516
Indianapolis, IN 46256

(317) 447.8206
arolfsen@vmintegrated.com
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TRADE SHOW SEEKING SPONSORSHIPS FOR FOOD, BEVERAGES AND

LUNCH

All year long your employees work very hard to help your
bottom line. And don’t forget about those vendors who are at your
service whenever needed. To show your appreciation of all their
hard work, have you considered being afood or beverage sponsor at
the 2011 Trade Show on March 10 at Receptions Banquet Facility
in Fairfield, Ohio?

The Annual Trade Show hosted over 1800 multi-family housing
industry professionals last year, and if the trend continues, we are
expecting to surpass that number yet again. This is a wonderful
opportunity forall members, no matter if you have one representative
or 100 employees, to getinvolved through several food and beverage
sponsorship opportunities.

All sponsors will be listed on various sighage throughout the
facility including the big banner in the hospitality room, as well
as be mentioned the night of the trade show over the loud speaker
and listed in the monthly newsletter. All food and soft drinks are
free for the entire evening and beer is complimentary from 5:30
pm to 7:30 pm. The following items are available through calling
Michele at the Apartment Association:

* Beer at $300

« Soft Drinks at $200

« Seminar Buffet Lunch at $ 300

* Food Sponsors at $100

If you are interested in becoming a sponsor, please contact

Michele at the Apartment Association offices (859.581.5990). We
will send an invoice upon receipt. If you have any questions, please
feel free to call me at the office.

NON-EXHIBITING VENDORS AT GCNKAA TRADE SHOW

While the GCNKAA welcomes non-exhibiting vendors who
have paid an admission fee to our 2011 Trade Show, the GCNKAA
Associate Council have deliberated on the following topics, and
the GCNKAA Board of Directors and Associate Council have
developed a new policy.

Non-exhibiting vendor companies may not solicit business via
printed material, flyers or handouts in the GCNKAA trade show.
Also, non-exhibiting vendor companies may not conduct meetings
and/or presentations within the trade show facility and surrounding
premises owned by said facility during the trade show hours.

Exhibiting vendors, GCNKAA members and staff who witness
such activity are asked to gather printed materials and/or event
invitations and provide them to GCNKAA staff, showing that a
direct violation of this policy is about to, or has taken place.

Any violation of this policy will result in an invoice and charge
equal to the fee for one 6’x 8’ booth being submitted for payment
by the offending organization. Also, the offending individual or
company shall be banned from any future GCNKAA activities until
said invoice is paid in full. 3

frade:Sho

Leasing to the Recozlery Customer
March 10, 11:00 am fo 1 :30 f

Stick to the basics with a powerful leasing skills review that covers all aspects of i
tronic traffic to follow-up. You will learn how to improve in the three areas that nationally score the worst in all shopping
reports: getting the name on the phone, identifying specific heeds while in person and asking for the deposit.
Then we will talk about today’s prospect and resident - the Recovery Customer. How do they now view leasing, their home
and their needs and how are YOU adjusting what you are “selling” to meet these needs?

Fair Housin)g{ alzd the Disabled éq:ﬂexenfw/ by Susan Westop
aren 10, 2:00 fim fo 5:00 f

év”reyenfe&/ b \S’w&zh. Weston
at Recqﬁiom in Fairfreld.

€ leasing process from phone-and elec-

at Receplions in Fairfield

Fair Housing is not a game you can afford to lose! One wrong answer couldfftlcost you or your company thousands in fines
or lawsuits. So when it comes to fair housing, how much do you really know’ﬁlzf_With a special emphasison Fair Housing and
the Disabled you will cover the HUD Title VIl Complaint Process, request I:K,_accommodation/modification, discuss eti-
quette for those with disabilities, review a quick guide to answering questio.1,s and role play through “What Would You Do

: Workshops.”

Simplified Electrical Circuitry & HVAC /ane/ @ To_n Krebs
March 10, 2:00 fom 10 5:00 fom af Receptions in ‘%ﬂiﬁﬁe/&/

Are you confused by wiring schematics and symbols? Would you' benefit from handling, installing and wiring the compo-
nents within an air conditioning / furnace system? Most technicians find difficulty in these two areas of an HVAC system
and our focus is to “simplify” this entire process. This seminar includes HANDS-ON wiring of each circuit and electriigal
component within the system, HANDS-ON demonstrations with multi-meters, amprobes, capacitor testing and e__le'ctricél
testers and learning schematic tracing and interpretatiog;i_

Spom'orwf @ HO W{f:

12
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Register Now for NAA’s Education Conference and Save $125

By Michael E. Gorman, CAPS, CPM, CCIM
2011 National Apartment Association Chairman of the Board
Rose Property Group

on’t miss out on being part of the
Dlm'gcsl conference in the multi-

family housing industry. The NAA
Education Conference & Exposition presents
more than 40 education sessions and
Thought Leaders in 11 tracks, as well as
keynote speakers including former
Secretary of State Condoleezza Rice and
best-selling author Dan Pink. Attendees
can find more than 700 booths on the
trade show floor and great networking
opportunities, such as the NSC-sponsored
Opening Party to be held at The Beach
at Mandalay Bay, Register by April 1 and save $125. Lock in your
discount and secure your access to the premier event in the multifamily

housing industry.
Visit www.naahq.org/educonf.

Save Money With Group Registrations

Discounts of up to $125 per person are available for groups
registering five or more attendees for the NAA Education Conference.
To stretch your company’s training budget even further, combine
your company’s training with the NAA Education Conference to
provide the ultimate education experience for your employees. NAA
will assist companies in the planning process by helping to secure
meeting space, vendors, and top-notch speakers.

Complete NAA's 2011 Survey of Income & Expenses
The forms for NAA's 2011 Survey of Income & Expenses will be
mailed or e-mailed in the coming weeks. CEL & Associates Inc., the
survey provider, is a nationally known real estate survey provider

and consultant.

We encourage you to complete the form online at our secure
survey website, https://naasurvey.celassociates.com. Participants
also can choose to complete the survey in an Excel format that can
be provided to you. Contact CEL's Janet Gora at 310/571-3113 or
janet@celassociates.com to determine which method will work best
for your company, or contact NAA’s Valerie Hairston at 703/797-0624
or valerie@naahq.org with other questions.

Take Part in NAAEI’s Online Learning

The NAA Education Institute’s webinars and online courses offer
the convenience of learning on the Internet while providing the
benefits of peer-to-peer interaction. Webinars are facilitated by
apartment industry experts and contain topical information to keep
apartment industry professionals on top of their game. Upcoming
webinars include “Transition to R-410A Refrigerant,” March 31,
and “Swimming Pool Renovation: Ensuring a Smooth Opening
Day,” April 5. The “Integrated Pest Management™ online course is
available 24/7. Visit www.naahgq.org/onlinelearning,.

Register Today for the 2011 Apartment Revenue
Management Conference

NAA is working with MultifamilyRevenue.com to produce the
Apartment Revenue Management Conference, the first education
conference dedicated to multifamily revenue management strategies
and techniques. The inaugural Apartment Revenue Management
Conference will be held Sept. 12-14, 2011, at the Marriott Park
City in Park City, Utah.

Revenue management experts from both inside and outside
the multifamily housing sector will educate attending apartment
owners and managers about revenue optimization strategies to
sustainably improve the financial performance of their portfolios.
The conference will establish a forum where investors and
owner/operators will gain invaluable insight regarding the
effective implementation and
operation of a community in a revenue-managed environment.

Visit www.naahgq.org/events/ARMConf,

Follow the Capitol Conference on Twitter
At #capconi1
Don't forget to register for the 2011 Capitol Conference, March
13-16 in Washington, D.C., at www.naahq.org/events/capconf.
Whether or not vou can attend, follow the 2011 Capitol
Conference on Twitter by using the unique hashtag #capcon11.
If you are going to the conference, don’t forget to tweet
about interesting factoids and important information.
Stay updated by following NAA on Twitter at
www.twitter.com/NAAhq.

% Apartment Advantage 13
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In Greater
Cincinnati
~and

RESIDENTIAL

Multi-Family Construction Specialists llow,m

Full-Service General Contractor

World-Class Talent. Expert Craftsmanship.
e Rapid Response. Surety. CN KAA on

Complets Interlor Renovati AND WE'RE READY TO BID YOUR NEXT JOB

Exterior Construction Services

facebook

Exterior Evaluation Services

Exterior Maintenance Programs

With Offices In

Indianapolis
Chicago
Mid-Atlantic Region

1-888-575-3661
www.CRGresidential.com

U
.

NALP Rental Policies & Procedures March 3

Trade Show March 10

CAM Management For Res. Issues  March 15

CAM Legal Responsibilities March 17

CAM Human Resource Management March 22

CAM Financial Management March 24

Lessons From The Lunchbox March 29

% Q CAM Fair Housing March 29
h Na CAM Marketing March 31
CAM Property Maintenance April 7

April General Membership Meeting April19
Lessons From The Lunchbox: Section 8 April 20
CAMT HVAC Maintenance & Repair| April 26
- CAMT HVAC Maintenance & Repair Il  April 27
May General Membership Meeting May 17

N, Yy
AV

N

Annual Spring Golf Outing June 16
Day At The Races July 15
W Maintenance Mania August 17
CAMT Electrical September 23
CAMT Plumbing 1 September 24
CAMT Plumbing 2 September 25
Fall Golf Outing September 27

% Apartment Advantage 15



THE ASSOCIATE SPOTLIGHT
Eeco Friendly Pressane Wastiing

We are dedicated to providing the highest
possible standardsof quality and safety on all of
the projects we undertake. Eco Friendly
Pressure Washing specializes in
the exterior cleaning of multi
unit properties, condominium
complexes, apartment complexes
and more. We want to help keep your
properties free of dirt, mold and mildew.

PREVENTATIVE MAINTENANCE
An integral part of avoiding problems with your
property’sexterior is stopping the problems BEFORE
they start! Regular building washing
can keep exteriors virtually dirt-free,
hindering the foundation of grime, mold
and mildew that compounds over time.
By utilizing our Preventative Maintenance
Program, you will be effectively adding years of life and
durability to your property’s exterior, saving you tens of thousands

of dollars in the process!

FIRST IMPRESSIONS:

There’s no second chances! How do you want your property
to be remembered? A clean building exterior speaks volumes about
your business or housing complex. It instills customer confidence

and is more inviting for future and current residents.

QUICK FACT:

High pressure cleaning can and will damage many building
surfaces. Our safe and effective LOW PRESSURE cleaning methods
and commercial grade cleaners will not damage your buildings.

OUR CLEANING SERVICES.

» Building Washing: Safe & effective LOW-PRESSURE washing
of all exterior building surfaces.

» Common Areas: Community clubhouses, rental offices, pool
areas, community fences, walls, mailbox areas, neighbrhood
street signs, garage buildings,dumpster pads and all other
common areas throughout the community.

» Concrete Cleaning: Community sidewalks, walkways, curbing,
parking garages, breezeways, patios, pool decks, and basketball
and tennis courts.

» Gutter & Downspout Cleaning

» Roof Cleaning Safe Low Pressure Roof Cleaning to extend the
roofs life and give a better appearance.

Wework in Cincinnati, Dayton and Columbus,Ohio, Louisville
and Lexington, Kentucky, Indianapolis, Indiana, and Nashville and
Knoxville, Tennessee.

Contact us at Eco Friendly Pressure Washing: 877 326 2299
or www.ecofriendlypressurewashing.com. %

For Rent Media Solutions

(513.469.8818

For Rent Magazine®
Distribution Locations
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Dairy | -
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e
- ANDERSON
@ TOWNE CENTER
261150 FULMERS®

Serving Greater Cincinnati & Surrounding Counties
Including N. Kentucky & Greater Dayton

* Hospitals * Universities » Major Employers » Convention Centers
* Real Estate Offices « Outdoor Boxes * Convenience Stores » Restaurants

Apartments _,
For Ren

Apartent Bagarias Toriret camd

Multiple Marketing Needs, Multiple Solutions

c/Iiaudil

overing Sales & Installation
1 |

513.772.7847 * McSwainCarpets.com .
i T i

‘MOLLOY ROOFING CO.

RESIDENTIAL & COMMERCIAL

ROOFING BUDGET ASSISTANCE — ROOF MAINTENANCE
REPAIRS — ROOFING & GUTTER REPLACEMENT

513-791-7400

11099 DEERFIELD ROAD, BLUE AsH, OHIO

Serving Greater Cincinnati Since 1900
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PARAGON AWARDS 2011 CALL FOR ENTRIES NOW OPEN

SUBMISSION DEADLINE IS MARCH 18, 2011

The NAA PARAGON Awards recognize excellence and
leadership in the rental housing industry. These national awards
celebrate that builders, industry professionals and affiliated
apartment associations make unique contributions to our industry.
For the winners, a PARAGON award represents a milestone along
the path to personal and professional achievement. For our industry,
the winners demonstrate characteristics that benchmark success.

Winners will receive their PARAGON award during the 2011
NAA Education Conference & Exposition held June 23-25 in Las
Vegas. They will also be featured in the September 2011 issue of
units magazine, NAA’s monthly publication that reports on the
apartment industry.

All NAA members are encouraged to submit their entries
representing models of excellence for our industry in one or more
of the following categories. Visit www.naahg.org for details on
categories as well as to submit your entry.

BUILDERS, OWNERS AND DEVELOPERS

The Builders, Owners and Developers Community Awards
represent the very best in the rental housing industry. This Award
recognizes excellence in a range of rental property styles, sizes and
ages. The theme of service runs through the awards. Service is a
very important component of these awards, service to the resident
and service to the community as well as financial performance.

The Community Awards fall into five areas — new, 5-20 years,
20 plus years, green and specialty. Each submission must identify

the appropriate style, age and size. There are eight potential award
categories. If the judges determine that no submission within a
category exemplifies the best in the multifamily housing industry,
no award will be given for that category. The categories allow all
rental properties to be eligible for submission.
* New Communities (less than 5 yrs)
» Small (up to 150 units) and
* Large (more than 150 units)
» Communities Aged 5-20 yrs
» Small (up to 150 units) and
* Large (more than 150 units)
» Communities Aged 20+ yrs
* Small (up to 150 units) and
* Large (more than 150 units)
» Green Community
* Specialty:
* Affordable, Military or Student Housing

NAA INDIVIDUAL ACHIEVEMENT

* Independent Rental Owners of the Year (fewer
than 100 units & 101 — 500 units)

* Certificate for Apartment Maintenance
Technicians (CAMT)

* Certified Apartment Manager (CAM)

» National Apartment Leasing Professional
(NALP) g

» Professional Designate of the Year %

¥

Cincinnati Coin Laundry
does the Dirty Work...

Jim Mischell

John Gruen

513.542.9800
WWW.CCOIN.com

You Enjoy The Profits

* The Best Laundry Company for You!
* Full Accountability

* Energy-Star Utility Saving Machines
* We Buy Your OIld Equipment

* Local Service Since 1957

* Response Within 24 Hours

Serving Ohio, Kentucky and Indiana

: CINCINNATI
u\w

513-542-9800
800-777-9274
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*

Service Matters.*

Dedication. Reliability.
Accountability.

With Jetz, you'll sign on with a
partner who is dedicated to
making sure your machines
deliver and your laundry-goers
are taken care of. We match
cutting-edge technology with
exceptional customer service.

LETT >

Laundry Matters.
-
-y -zr L. ™
. ' FTAN
 RELLAS
5 L ulll 9

WE’LL HELP CLEAN UP THE MESS.

Call Jason Auffart at (800) 334-6511 or email
jauffart@jetzservice.com for more information.

IRADEISHOW.
IMARCHII0, 720111 SPMITO 8 IPM)
IN FAIRFIELD!

4S5 PERPERSO!

3rd Row, Far Right: New members receive their Membership
Certificate. Bottom Row, Far Left: Tabletop Sponsor RISCO
with winner Heather Kiefer (pictured center). Bottom Row,
Right: The staff of The Apartment Guide with Tabletop win-
ner Marianne King (3rd from right).

18

March 2011 %



ViakeYlife)EASYACSI[BIPRO
Lt Us Clessn,

LW Presstee Buiome WasHNG

Remove those ugly algae, mold, and mildew
discolorations effectively and efficiently with
our low pressure cleaning process.

Call Us For A FREE Detailed Proposal

902-329-32719

EasyPro

Propenty Senices
EasyProPropertyServices.com

513.683.5181

8976 Columbia Rd. * Loveland, OH 45140

www.landendigital.com

Landen Digital Publishing

PRINTING OF:
Business Stationery
Carbonless Forms
Newsletters/Brochures
Directories/Notepads
Specialty Items

OTHER SERVICES:
Typesetting/Design
Digital Color Copying
High Speed B/W Copying
Advertising
Bindery

Landen Digital
Publishing_~ /

Full Service Printer

Call us for a quote on
your next project!

20

SERVING

our Community

BEER SPONSORS
Brandstetter Roofing
CRG Residential
Fath Properties
ista North America
Porter Paints

The Apartment Guide
Landmark Landscaping

" Teasdale Fenton Carpet Cleaning

LUNCH SPONSORS

]
A

SOFT DRINK SPONSORS
Hills Communities
Jetz Laundry Systems
Roto Rooter Services Co.

FOOD SPONSORS
Apartments For Rent Magazine
CRG Residential
Great Lakes Laundry Commercial Sales
Harkavy Management
ista North America
Molloy Roofing
Rite Rug
Royal Finish

Jood portraved in photos may nor be available ar the trade show.

% Apartment Advantage
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The Apartment Association

Outreach, Inc.

0 A 501(c)(3)
Charitable Organization

LETTER FROM THE PRESIDENT
By MWare Cameron

The Apartment Association Outreach
Board would like to thank the participating
apartmentcommunitieswhicharescheduled
to hold CANNED FOOD DRIVES this
month: Steeplechase Apartments, Stetson
Square Apartments, Fieldstone Crossing,
Harper's Point, Walnut Creek, Montana
Valley and Nantucket. While the AAO
spends $12,000 each year to purchase food
for our partner pantries, we desperately
need your help! If you manage or work at
a community and have the desire to hold
a Food drive, please contact the staff or
myself to set up the month and the details. It is really easy to set
up and the food is directed to a neighborhood pantry. Every single
food pantry in the region is hurting for lack of donations and food
products. Please help us assist your community!

In other news, the AAO "Oink for Outreach™ team is again
looking for runners, walkers, volunteers and sponsors to participate
in the 2011 Flying Pig Marathon Weekend on April 30th-May
1st. Since 2009, this has been the largest single fund raiser for our
organization. The cost to participate as a runner or walker ranges
from $100-125 depending upon which event you choose. Events

Marc Cameron
AAO President

EXPERIENCE THE GREAT LAKES

DIFFERENCE.

ON ENERGY COSTS
CALL TODAYI

Ask about our Laundry Room f'} j
Management Programs :
USED EQUIPMENT AVAILABLE ~~ **

'GREAT LAKES

LAUNDRY
SR e ) iy

COMMERCIAL SALES, INC.

SALES » LEASING » SERVICE » PARTS

1-888-877-4382

www.greatlakeslaundry.com

include a 4 person Relay, 5K (3.1 mi), 10K (6.2mi), Half or Full
Marathon. One hundred percent of your entry fee is tax-deductible.
You can easily register at www.GCNKAA.org or by calling the
office. For more infomation onthe Flying Pig, contactthe GCNKAA
office orvisitthe Flying Pig website at www.flyingpigmarathon.com

Volunteers are also needed to assist with the Expo set-up at
the Duke Energy Center on Thursday, April 28th in the afternoon.
The AAO has pledged to provide 40 helpers and is paid by the race
officials for our service.

All participants and volunteers will receive a team shirt and
gooadies, plusan official Flying Pig participant or volunteer shirt,
free admission to the Race Expo on Friday, Saturday or
Sunday, and admission to the post -race party - scheduled
for May 5th. Deadline for registration is April 1, 2011.

As always, please
contact me if I can QKFO
answer any ‘\
questions, speak
to you or your
group about the
AAO mission
or if youwish to
volunteer. %

Rental Guide

FREE

W
s 1

Need an apartment? Let us be your guide.

Toll Free (866) 931-APTS

I

Cabinet Components

Doors and Drawer Fronts $10.00 Drawer Boxes $15.00
“Setting Standards Worldwide in the Cabinet Component Industry”

¢ Build to your specifications e No Minimums
¢ Free Samples * 1 Week Lead Time

* Many Wood Grains and Colors Available

Toll Free (888) 828-9320
Fax (513) 553-5601

CEO
JASON JOHNSON

RON JOHNSONN Woodworking
3056 Pond Run Road ¢ New Richmond, OH 45157
www.affordablecabinetdoors.com
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