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THE CORPORATE LADDER WORTH CLIMBING

Is your company’s corporate ladder
worth climbing? The April General
Membership Meeting guest speaker Rick
Arquillaof Roto Rooter Services Company
asks that you check your “corporate ego”
at the door and take an objective look
at how you are doing on the qualitative
components of your company that will
yield maximum quantitative results!

Roto-Rooter recently had the good
fortune to do an episode of the CBS
Emmy-nominated hitnewtelevisionseries
Undercover Boss. Mr. Arquilla took this
once in a lifetime opportunity to see his company, not as COO, but
as Hank Denman, an unemployed lawn care technician looking for
work. Not everyone gets the chance to go undercover, but Rick will
share with you invaluable lessons learned that can be put to good use
in your organization. Key issues covered include:

e How do companies get and keep talent?

e Start thinking about how to beat your competition, not what

your customers want!

»  Tactical execution vs. strategic planning

*  Reinvent yourself before it’s too late!

Rick Arquilla is the president and chief operating officer of
Roto-Rooter Services Company, North America’s largest provider
of plumbing repair and drain services. He is based at Roto-Rooter’s
corporate headquarters in downtown Cincinnati, Ohio.

In 1989, Arquilla joined Roto-Rooter Services Company as
vice president of the company’s Central Region, a position he held
during one of the company’s most dramatic periods of growth. In

1996, Arquilla was
promoted to senior
vice president of
operations. Three
years later, in 1999,
he was promoted to
his current position
of president and
chief operating
officer. He oversees
the operations side
of Roto-Rooter’s
service business and
spends much of his
time at branch locations working with general and regional
managers to ensure that Roto-Rooter is providing top quality
plumbing and drain service.

Each week, UNDERCOVER BOSS follows a different
executive as they leave the comfort of their corner office for
an undercover mission to examine the inner workings of their
companies. While working alongside their employees, they see
the effects that their decisions have on others, where the problems
lie within their organizations and get an up-close look at both
the good and the bad while discovering the unsung heroes who
make their companies run.

The April General Membership Meeting will be held
Tuesday, April 19, 2011, at the Syndicate in Newport,
Kentucky. Networking begins at 5:30 and cost per person is
$25. To make your reservation, call 859.581.5990 or watch your
mail for the registration form. **

Rick Arquilla, president and COO of Roto
Rooter Services Co., with Darrell Walker on
Undercover Boss

GCNKAA GIVES AWAY $1000 AT ANNUAL TRADE SHOW

Congratulations to Marilyn Wofford of Greystar Management,
Lisa Penrod of Buckingham Cos. and Marianne King of Capital
Investment Group for winning, respectively, the $500, $300 and $200
cash prizes at the 2011 GCNKAA Trade Show on Thursday, March 10,
at Receptions Banquet Facility in Fairfield, Ohio.

Acrowd of 800 people attended the annual trade show which featured
91 exhibitors displaying their product or service. A big thank you to all
our sponsors and exhibitors who made this event a huge success and we
hope to see you back in 2012!

For complete details, photos and other highlights, see the insert inside
this newsletter. “*
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Does the mission seem impossible?
Permakil Pest Control

THE MULTI-FAMILY
PEST MANAGEMENT
EXPERTS

Employment opportunities available

for quality conscious individuals.

¢ k@ permakil.com or rhardebeck@permakll com
——4ax_4859)._4.3,_ 5620 -
=07 » Kentucky (859) 4315611
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ApartmentAdvantage isamonthly publication of the Greater Cincinnati Northern
Kentucky ApartmentAssociation, 525W. 5th St., Suite 105, Covington, KY 41011;
phone (859) 581-5990; fax (859) 581-5993; Contact the NAAat 703-518-6141, or
call 1-800-421-1221 for the NAA Hotline for Handicapped Accessible Properties.
For up-to-date information check out our web site: www.gcnkaa.org.
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Across the Board

This section contains articles and
information concerning the Board of
Directors and Association policies.

A MESSAGE FROM THE PRESIDENT

By Jefy Marnct, President

Ifyoudidn’tgetachanceto attend the
Trade Show on March 10 at Receptions
Banquet Facility in Fairfield, you missed
outonafantasticevening with greatbooths,
lots of fabulous industry information and
terrific networking opportunities. | want
to thank the Associate Council and their
leadership for another incredible Trade
Show!

On March 12 through the 16, Mark
Franks, Charles Tassell and | attended the
National Apartment Association Capitol
Conference in Washington, D.C. Thiswas
an excellent opportunity to learn about the issues that confront our
industry nationally and to lobby our legislators on Capitol Hill. |
thought 1 would share with you the four core issues that we were
briefed on and that we shared with the seven legislative offices
that we visited. They were: Balanced Housing Policy, Housing
Finance Reform (related to Freddie Mac, Fannie Mae and FHA),
Energy Policy (provide incentives, not mandates), and Bed Bugs!

On March 16, which was Lobby Day on Capitol Hill, Charles,
Don Brunner of Towne Properties and | visited our legislators.
This trip was highlighted by our visits with Representative Geoff

Jeff March
BRG Apartments

Roto-Rooter does more

than clear stopped up drains.

Sure, we still clear drains, but Roto-Rooter
also provides complete repair and replacement
plumbing service for property managers!

® Sewer and drain cleaning

® High-velocity water jetting

® Water heater service and replacement

® \Video camera line inspection

® Full service plumbing repairs and replacement
® Backflow testing and repairs

® Excavation and pipe replacement

® Water main repairs

Call
(513) 830-5134

¢ Discounted rates for Apartment Association members
* No extra charge for nights, weekends or holidays

® Rapid response 24x7x365
® Free estimates B 01-0
ROOTER.

PLUMBING &
DRAIN SERVICE

Roto-Rooter Plumbing and Drain Cleaning Services

Master Plumber License #13152

Davis and Representative Rand Paul of Kentucky, Senate Minority
Leader Mitch McConnell, and Ohio Representatives Jean Schmidt
and Steve Chabot. We also visited the offices of House Majority
Leader John Boehner and Senator Rob Portman and we had the
opportunity to witness Senator Portman’s first speech on the Senate
floor which was very exciting.

This experience was rewarding and it taught me two important
lessons. First, we are extremely fortunate to have Mark Franks as
our Association Executive as he is well known and widely respected
in the industry, and Charles Tassell is an excellent representative
for our association as we navigate the many important legislative
issues that confront our industry. Second, it is critically important
that we involve ourselves in educating those that make policy since
itwas very clear to me how little is truly understood about the issues
that impact the multifamily industry. If we don’t educate them,
then they will not make informed policy decisions. | encourage all
members to get active with Charles and the Legislative Committee
on apartment industry issues.

In February, we held an owner forum on tax credit properties
and had a nice networking opportunity with some good conversation.
Invitations have gone out for a small owner roundtable that will be
held at GCNKAA on April 7. Cindy Mincks and I look forward
to hosting this event and please contact the association office with
any questions.

We have some tremendous activities and events upcoming.
At the April 19 General Membership Meeting at the Syndicate
in Newport, Rick Arquillo, president and COO of Roto Rooter
Services Company, will be highlighting the evening and sharing
his experience on the CBS hit television show Undercover Boss.
There is still time to get involved with “Oink for Outreach” and
the Flying Pig Marathon on May 1. Also, the May 17 GMM at the
Syndicate will prove to be an informative evening as we feature
an Owners Panel that will discuss important apartment industry
topics. We will hear from Bob Wahlke of Towne Properties, Joe
Fullenkamp of Legacy Management, Jim Fenwick of Miller
Valentine Group and Dobbs Ackermann of the Ackermann
Group. Please put these dates on your calendar as you will not
want to miss these terrific events.*

GCNKAA Mission
To be a united voice
working toward the
betterment of multi
family housing

T
I
T

525 West Fifth Street, Suite 105
Covington, KY 41011
859.581.5990 859.581.5993 gcnkaa.org
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Brain Power

FAIR PLAY: EDUCATE YOUR ON-SITE MANAGERS

By The Facn Fowsing Tustitute

Many housing providers send their leasing professionals and
managers to fair housing training because it’s good business to do
s0. We like to remind our readers it’s also a good business practice
to train your maintenance employees on the types of Fair Housing
issues that may arise. Here are examples of the kinds of fair housing
cases that involve maintenance employees.

EXAMPLE 1

An employee doesn’t like a particular resident and so avoids
doing work in her apartment. Later, the resident files a fair housing
complaintagainst the apartment community. Among the allegations
she makes in the complaint is that her maintenance requests are
often responded to later than other people because of her race.

EXAMPLE 2
Amaintenance employee whois “too friendly” offendsa female

resident. He appears to go out of his way to be around her building
in the afternoons. He also makes comments about her appearance
and suggests that they go out for a drink sometime. Although the
maintenance employee’s actions may not be illegal, they are not
good business. The resident could add these allegations of sexual
harassment to complicate afair housing complaintabout other issues.

EXAMPLE 3

A resident asks a maintenance employee to perform several
modifications to his apartment that the resident says are needed
because of his disability. The maintenance employees tells the
resident he’s done similar work for another resident and instructs
the resident to put in a work request but is told by the office staff
that the resident will need to have the work done by a contractor and
will be expected to pay for the work. The resident is angry because
he thinks he’s being treated differently than the resident who had

Looking To Do More...With Less?

Enhance your professional growth in the aparmment industry by becoming a
Certified Apartment Maintenance Technician (CAMT) and rake vour career
to the next levell CAMT maining helps vou to preserve the value of your apart-
ment community and increase resident rerennon.

The CAMT offers “blended learning” integrating online coursework with
in-classroom study and is a combinanon of Non-Techmeal and Technical
courses, specifically designed for apartment maintenance professsionals o meet
the needs of roday'’s aparmment residents.

MNon-Technical Online Courses:
* Inside the \parmment Business
= People, Projects and Profits

Technical Courses:

= HVAC Maintenance and Repair - April 26 and April 27, 2011

* Llecmcal Mainrenance and Repair - Seprember 23, 2011

* Plumbing Maintenance and Repair -September 24 and September 25, 2011
= Appliance Maintenance and Repair - October 25 and October 26, 2011

= Interior and Exrerior Maintenance - October 27, 2011

Woiatele your sl for meore inforaeation as we el thes conrse. Por sndissclial conre :.l'.‘,frr.r;.ﬂ :
dinws, please visit i penkan.org or calf the Apartwrent Association offices af 839,381, 59910,

A classer mast be comprlesed in a 2 year period in order fo become certiffed. Tert ir adminisiered
spont commpletion of fild conrse. Desigmation requires wonking fn the apariment indusiry for af
deast 1.2 meowihs, swecessfully completing the seven moditles wnd meeting all exanination require-
weenrts, Classes wall be beld frome 8:30) ame fo 3 pow on the date lsted abore in the Apartment
Assoctation [CORT Tramming Cewter in Covington, Keniwcky, Call Viann at the
GONKAA offices fo gef registered.

CAMT &

MUAINTEANCE TECHRICLAN

You're already a Success. Beconse a Certified Success.
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the work done by the maintenance employee.

Each of these situations can be defended and are probably
not going to be found to be a violation of the Fair Housing Act.
However, each of these situations could have been handled better,
possibly avoiding the resulting fair housing case.

Maintenance staff should share in training concerning the
importance of fair, equal and professional treatment by employees.
Although the maintenance employees don’t need the detailed
information concerning the Fair Housing issues involved with
processing applications and making selection decisions, they do
need to understand how their actions can result in a Fair Housing
problem.

EDUCATE MAINTENANCE STAFF ABOUT
ACCOMMODATION REQUESTS

As shown in example 3, maintenance staff may receive
reasonable accommodation requests because of their direct contact
with residents and need to be educated in how to respond to
such requests. Residents may discuss their needs for reasonable
accommaodations or modifications with maintenance employees prior
to mentioning their needs to anyone in leasing or management. For
example, if a maintenance employee is in a resident’s apartment
fixing the sink, the resident may tell the employee that she is having
difficulty using her shower and needs a grab bar installed as soon
as possible. Understandably, a maintenance employee wanting to
be helpful may offer to immediately take care of it without even
mentioning it to the office staff.

Management should have a reasonable accommodations/
modifications policy in effect describing the appropriate process
that this type of request should follow. The first question is whether
this request by the resident is merely a work order or a request

for a modification because of the resident’s disability. If this is a
request because of a disability, then the next question is who pays
for this modification. Many management companies of market rate/
conventional properties have a policy that management will install
and pay for a modification that costs less than a specific amount
(i.e. $200). If so, then this request would merely need to be put in
writing and completed.

GET IT IN WRITING

The important part of the process is getting the documentation
of the request and keeping a record that the modification was
completed. The process should require the resident to put the request
in writing, either in the form of a work request or on a reasonable
accommodations request form.

When an accommodation request is communicated to a
maintenance employee, he needs to inform the office of the request
so the office can follow up.

There are a large number of possible requests for reasonable
accommodations. Through role-playing and in-house training,
maintenance employees should be educated to recognize the kinds
of requests that may be related to disabilities and give the proper
response. Obviously, it’s better to be prepared for the inevitable
accommodation request and ensure that maintenance employees
will respond appropriately than to wait for a costly mistake.

This article contains the opinions of the author and is offered
for educational purposes only. FHI is not engaged in the practice
of law and cannot render legal advice. Nothing contained in this
article is intended as legal advice or to provide answers to a specific
fact situation. “**

Reprinted courtesy of AOA News and Buyers Guide
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per person includes lunch

Pool School

with Brad Smith of Miami Products & Chemicals

Summer s just around the corner
and the pool will be in constant use.
Keeping your pool water clear, blue
and odor free can be a challenge.

At this pool workshop, you will learn
tips on how to keep your pool in
great shape while reducing mainte-
nance costs.

Other topics to be highlighted
4\ include the proper water testing

« | procedures and solutions to water
guality imbalance.

day, April 14, 2011

9am to Noon

Apartment Association / CORT Training Center

525 W. 5th Street, Suite 102, Covington
$39.95 per person
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REACH YOUR BEST CUSTOMERS EFFECTIVELY

LOCAL RENTERS

785000 .ba Do you

LOCAL RENTERS

.. A know what
Jena likes?

Reach local Renters effectively with
Enquirer Media, in partnership with Yahoo!

Enquirer Media delivers the most The Cincinnati.Com network, with
audiences and advertising solutions to Apartments.com, delivers an
help your business grow. The Enquirer, average of 3.8 million page views
Cincinnati.Com and Apartments.com, to 2.8 million unique visitors in 6.1
we reach more than a million people - million visits on a monthly basis.*
83% of our market - each week.’ Did you know?
. | Find out how we can make
Reach your best customers - nearl 90% of people researching rental .

Y ¥ ) ’ pe v 2 " media work for you.
189,000 local renters - with Enquirer information use the Internet as a ' Visit EnquirerMedia.com/
Media.? Our portfolio of media vehicles resource, compared to only 51% for Yahoo or contact your
empowers you to reach 75% of local print guides.® Enquirer Media Account

) Executive today.
renters nearly four times each week.? i
| You can also contact Stephanie
| Cooper at 513.768.8196 or
Sources: 1-3 Scarborough Market Study, 2008, 4 Omniture Site Catalyst average page views, unique visitors, and visits scooper! @enquirer.com.

May, June, July 2010; 5 Apartments.com Research Study, Frank N. Magid Associates; Yahoo! Proprietary and Confidential. |
©2010 All Rights Reserved

In partnership with

YaHoO!

ENQUIRER MEDIA
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Government & Housing Legalities

This heading deals with
housing & legal issues within
the Governmental structure.

LEGISLATIVE UPDATE

By Cliarles Tassell, Dinector of Goverwmental rffacne

The Constitution is not an

instrument for the government to restrain
the people, it is an instrument for the
people to restrain the government.
-Patrick Henry

While there are a number of bills
and projects being worked on, outside of
Newport, Kentucky, things are actually
relatively quiet. | guess that means it’s

about to storm!

The Greater Cincinnati Northern Kentucky Apartment
Association was in the process of due diligence on apossible lawsuit
with the City of Newport over their ridiculous money grab in the
form of an inspection ordinance — however, when they showed their
true colors and doubled the fee to fix their budget the week of March
14th, they showed the true intent of the ordinance. Needless to say,
the association filed suit on behalf of owners, and the residents who
would eventually have to shoulder the bill in the form of increased
housing costs. More to come...

Be sure to check out the President’s article regarding the
National Apartment Association Capitol Conference from March

12 through March 16. The trip to DC was quite beneficial with
numerous meetings delving into the subjects of GSE reform (Fannie
Mae & Freddie Mac), balanced housing policy, energy issues and
of course, bedbugs. Representative Schmidt has introduced a bill
on the subject of bedbugs and will be providing more information
on the subject in future editions.

At the state level, Kentucky has closed session — real part time
legislators. The value of that cannot be over-emphasized. In Ohio,
sessions are just gearing up and preparing for a battle royale over
the budget. In addition, some ghosts are coming back: domestic
violence, CO and smoke detectors, aswell as the enabling legislation
for ODH to manage the EPA’s RRP (lead) program. This promises
to be a very interesting year.

One final issue note, we are working with SD1 on the
classification of multi-family properties. If you have thoughts
on how to best track water rates for generating sewer bills, please
drop me a line.

And as always, please consider supporting your local Political
Action Committee (PAC). These funds go to support those who
support our industry on a local, state and federal level. If you want
to make a donation to the Ohio or Kentucky PAC, please contact
me at charles@gcnkaa.org for contribution guidelines. **

)’V\

RAY ST. CLAIR
ROOFING

Apartment Enchancement Specialists
Serving Greater Cincinnati and the apartment industry since 1954.

o Attic Insulation
¢ Gutters

*Doors
¢ Chimneys

¢ Siding
* Windows

Phone: 513.874.1234 * Fax: 513.682.4695
www.raystclairroofing.com

~ McSwain

Carpets & Floors

Covering Sales & Installation

513.772.7847 ¢ McSwainCarpets.com
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EXPERIENCE THE GREAT LAKES

DIFFERENCE.

SAVE I.IE'TIJ
60%
OM ENERGY COSTS
CALL TODAY!

1 1'1 A TTJ‘\!)

Ask about our Laundry Room &Ei

Management Programs
USED EQUIPMENT AVAILABLE '/"

GREAT LAKES

LAUNDRY
SR et i iy

COMMERCIAL SALES, INC.
SALES » LEASING » SERVICE = PARTS

1-888-877-4382

www.greatlakeslaundry.com

i
b
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ARE

COVERED?

More than 12,000 communities use the National Lease Program.

THE MOST WIDELY USED RESIDENTIAL LEASE e
IN THE MULTIFAMILY HOUSING INDUSTRY
» Flimimngies Ervam Nﬂﬁﬂl’lﬂl L&GSE
Program
[simvann perewe |

* Increoses Efficiency

= Comdinual Review by Enr'u'n'r.ﬁﬂ:'wrll;-yn
* free Jech Support ond Troining

" l:'nmll_\'ﬂpl':.-' Wb bosed

VISIT THE " AT WWW.NAAHQ.ORG/LEASE

For Rent Media Solutions

'LH pents

ent

For Rent Magazine®

.Fﬂr Distribution Locations

B G .
CincinnaQ

&E_’ s’c.nc.gmp

Hn"l'ﬂiﬂﬁ'.l'li

“ ANDERSON @

W TOWME CENTER

M EASTGATE FULMERS

* Hospitals » Universities = Major Employers » Convention Centers
= Real Estaie (HTices = Outdoor Boxes « Convenlence Stores « Hestonrants

For Rent

NakeylircEASYAGCSIIBIPRO
Lt Uz Clessn,

Protect gtgw,z:w

LW Presstee BuiomG WasHNG

Remove those ugly algae, mold, and mildew
discolorations effectively and efficiently with
our low pressure cleaning process.

Call Us For A FREE Detailed Proposal

902-329-3219

EasyPro

Propenty Senvices
EasyProPropertyServices.com

513.683.5181

8976 Columbia Rd. x Loveland, OH 45140

www.landendigital.com

Landen Digital Publishing

PRINTING OF:
Business Stationery
Carbonless Forms
Newsletters/Brochures
Directories/Notepads
Specialty Items

OTHER SERVICES:
Typesetting/Design
Digital Color Copying
High Speed B/W Copying
Advertising
Bindery

20

SERVING

our Community

Landen Digital
Publishing_~ /

Full Service Printer

Call us for a quote on
your next project!
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O u r H O u S e -0 This heading contains membership, staff,
== committee information and events.

THE MEMBERSHIP UPDATE

By Patty Braun, Dinectorn of Wembersticts

If you are a property owner with 100 Information is power... ARPOLA will help you become more
units or less this article will benefit you in | effective, efficientand profitable rental property owner. Visit www.
manyways. The GCNKAA isalwayslooking | ARPOLA.org today.
for ways to increase the benefits you receive And finally, | wanted to thank the Membership Committee for
through membership with the Association. | all their efforts to date with the 2011 Membership Drive. If you
We have recently joined together with | look on pages 10 and 11 of this newsletter, you will see all the new
American Rental Property Owners and | members for this month alone. This is a new record with more to
Landlords Association (ARPOLA) to help | follow next month. Let's keep it up! “*
you save more, make more and worry less.

ARPOLA is a professional association

representing independent rental property owners and landlords Cab | n et CO m p O n en tS

of single family homes and small apartment communities. In the Doors and Drawer Fronts $10.00 Drawer Boxes $15.00
United States over 90% of rental property is owned by individuals. “Setting Standards Worldwide in the Cabinet Component Industry”
ARPOLA desiresto organizeall these ownersinto ahighly respected
force in our industry and one of the largest buying groups in the
entire country.

Benefits with ARPOLA include Lowes discount program, free

¢ Build to your specifications e No Minimums
e Free Samples e 1 Week Lead Time

e Many Wood Grains and Colors Available

legal forms and notices, insurance program, investigative tenant Toll Free (888) 828-9320 CEO
screening, education and training, master asset protection plan, Fax (513) 553-5601 JASON JOHNSON
on-line credl_t card processing and much, much more. RON JOHNSON Woodworking

If you did not receive your ARPOLA username and password 3056 Pond Run Road s New Richmond, OH 45157
with the initial email that we sent out back in January please contact www.affordablecabinetdoors.com

Patty Braun at patty@gcnkaa.org.

Cincinnati Coin Laundry
does the Dirty WorK...

You Enjoy The Profits

* The Best Laundry Company for You!
* Full Accountability

* Energy-Star Utility Saving Machines
* We Buy Your Old Equipment

* Local Service Since 1957

* Response Within 24 Hours

Jim Mischell

John Gruen Serving Ohio, Kentucky and Indiana
513.542.9800

WWW.CCOIN.com

: CINCINNATI
u\w

513-542-9800
800-777-9274
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PRIMARY

James Altonen

7657 Kirkwood Drive
Cincinnati, OH 45069
(513) 615-0564
jim_altonen@irco.com

First Ohio Enterprises
Laurence Davis

6578 Crystalaire Drive
San Diego, CA 92120
(619) 303-3350
larrydavis@cox.net

Guardian Real Estate
Skip Hopkins

90 Alexandria Pike, 19-110

Ft. Thomas, KY 41075
(513) 541-0410
poatings@juno.com

Kennedy's Landing
Drena Francis

983 Kennedy's Landing
Cincinnati, OH 45245
(513) 947-0222
francisb36@cs.com

LulLu Properties
Lucie Hawgood
3211 Griest Avenue
Cincinnati, OH45208

Orleans Development
Tony Kreutzjans

118 W. 5th Street
Covington, KY 41011
(859) 393.1472
tkreutz@fuse.net

Angelo Pusateri
2244 Cameron Avenue
Cincinnati, OH 45212
(513) 544-5150
apusateri@comey.com

William Sontag Co.
William Sontag

2349 Raeburn Drive
Cincinnati, OH 45223
(513) 541.8197
sontag@aol.com

ASSOCIATE

Cassady Schiller & Associates

Janie Evans

4705 Lake Forest Drive
Cincinnati, OH 45242
(513) 483.6250
jevans@csa-cpa.com
Business: Accountants

Commercial Fitness Solutions

Mark Ramage

3127 Encrete Lane

Moraine, OH 45439

(937) 603.0235
ramage@precor.com
Business: Fitness Equipment

Del-Monde Inc.

David Spaeth

10107 Toebben Dr. Ste. 100
Independence, KY 41051
(800) 455.8977
david@delmonde.com
Business: Plumbing Supplies

Dogwood Building Supply
Mary Kathryn Thompson

328 N. Spring Street

Winston Salem, NC 27101
(336) 650.9724
mk.thompson@ 7seasinc.com
Business: Cabinets, Lighting

Dr. Pepper Snapple Group
Roger Owens

5151 Fischer Avenue
Cincinnati, OH 45217

(513) 242.5151
roger.owens@dpsg.com
Business: Soft Drinks

Home Details

Brian Ealy

2545 Keller Court
Hebron, KY 41048
(859) 803.6715
brian_ealyl@yahoo.com
Business: Carpentry

MARCH 2011 NEW MEMBERS

L&M Lawn Care

Brian Laws

3033 Amsterdam Road

Villa Hils, KY 410017

(859) 586.5544
blaw@zoomtown.com
Business: Grounds Maintenance

Leon Supply

Steve Twehues

3220 Spring Grove Avenue
Cincinnati, OH 45225

(513) 681.5111
leonsupply200@zoomtown.com
Business: Windows / Doors

Men of Valor Cleaning
Nicholas Taylor

5410 Camelot Drive #D
Fairfield, OH 45014

(513) 692.4355
scotty4@cinci.rr.com
Business: General Contracting

Minol USA

Scott Blitzer

526 W. Aurora Road Suite 110
Sagamore, OH 44067

(972) 386.6611

slitzer@minolusa.com

Business: Water Conservation, Energy

ProSource

Melissa Schneider

4720 Glendale Milford Road
Cincinnati, OH 4524

(513) 769.0606
mschneider@totalprosource.com
Business: Coper, Digital Imaging

R. Campbell Roofing
Richard Campbell

5897 Soldiers Home
Miamisburg, OH 45342
(937) 866.9821
Business: Roofing
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Super Shine

Marsha Giltrow

PO Box 146

Middletown, OH 45042
(513) 423.8999
supershine@yahoo.com
Business: Cleaning Services

TruGreen Lawn Care
Tony Russo

7980 Kentucky Drive
Florence, KY 41042

(859) 283.1922
tonyrusso@trugreenmail.com
Business: Lawn Care

Please Add The New Members
To Date To Your 2011 Directory

Primary Members

Dream House Properties ........cccovevevieivienisencans 859.620.4114
Quest ONe Properties .........ccovvereieresereseneeeneeeeans 859.441.3444
Student Housing Management..........ccccccooveervevenen. 513.923.5452
Summit Housing Partners .........cc.ccoecvevvvencenieean, 334.954.4458
Associate Members

Advanced ConStruCtion...........cocoeirreerinneeieinnns 614.758.1005
Bellwether Real Estate Capital .........ccccccoeveerienennnn. 513.985.4402
C.C. ClRANEIS ...t 513.348.6803
Connexion Technologies ........cccccoevviieriiencienicean, 919.535.7342
DeWayne's Painting ........ccccooevvereeneienennneneeens 513.233.8275
GreenHeat Co......coocvevviviiiiii 513.221.1222
Property SOIULIONS........cocvviiiiiieecece e 248.408.0991

US Bank

John Schamer

5655 Vine Street, 23rd Floor
Cincinnati, OH 45216

(513) 482.6057
john.schamer@usbank.com

Business: Commercial Lending/Banking

The Utilities Group
Michael Catanzaro

11260 Chester Road Ste. 540
Cincinnati, OH 45246

(513) 481.7954
michael@tugmgmt.com
Business: Energy Conservation

Wells Fargo

Ken Heldman

1014 Vine Street, Suite 1100
Cincinnati, OH 45202

(513) 482.6057
ken.heldman@wellsfargo.com
Business: Insurance Services

Yardi

Tom McDermott

430 S. Fairview Avenue
Goleta, CA 93117

(800) 866.1144
thomas.mcdermott@yardi.com
Business: Software

-
Hapr-

Sappy

10 YEARS

Michael Noggler
Central Lawn Care
Paul Wilke & Son, Inc.

5 YEARS

Move.com

1 YEAR

Duke Energy
First Financial Bank
GE Appliances
Green Team Services of Cincinnati
Jani-King of Cincinnati
Marjon Consulting LLC
Patterson Industrial Services
Scott Services Inc.
Surplus Warehouse
Tranzon Driggers
Underground Detective
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MNATIONAL APARTMENT
ASSOCIATION

Connect
With NAA

It’s Not Too Late to Plan for April,
Fair Housing Month

By Michael E.

Gorman, CAPS, CPM, CCIM

2011 National Apartment Association Chairman of the Board
Rose Property Group

f you are looking for Fair Housing
I programiming for vour emplovees,

vour local apartment association
will likely offer Fair Housing training
during April, Fair Housing Month
The NAA Education Institute and the
[nstitute of Real Estate Managemoent
have developed “Fair Housing and
Bevond!™, an online course with real-life
video scenarios that requine critical
thinking skills and prudent decision
making, This course sells for 879 per

person, but NAAEL also offers
group pricing, which makes it affordable for an apartment
company o offer this course 1o every onsite emplovee. Contact
maureen @ naahg.org for group pricing,

Tor learn about other online training progriams that the
NAAEL offers, zo 1o www.onaahg.org/education/onlinelearning,
You will find webinars: a new, video-based online Integrated
Pest Management course; and NAALLs newly released Nutional
Apartment Leasing Professional (NALP) course, which is very
affordable when purchased by the module. The eight modules
are available for 539 each

Register Now for NAA’'s Education Conference
And Save $150

Don't miss out on being part of the largest conference in the
multifamily housing industry, Register by June 9 and save §150 off
of vour registration fees. The NAA Education Conference & Exposition
offers more than 40 education sessions and Thought Leaders in 13
tracks, as well s kevnote speakers including former Secretary of
State Condoleczza Rice and best-selling author Dan Pink. Attendees
can find more than 700 booths on the trade show floor and great
networking opportunities, such as the NSC-sponsored Opening
Party to be held at The Beach at Mandalay Bay. Lock in your
discount and secure vour access 1o the premier event in the
multifamily housing industry. Visit wwwonaahe.org/educont.

Save Money With Group Registrations

Additional discoums of up o §125 per person are available
for groups registering five or more attendees for the NAA
Edueation Conference, To streteh vour company’s training
budget even further, combine your company’s training with
the NAA Education Conference 1o provide the ultimate education
experience for vour emplovees. NAA will assist companies in th
planning process by helping o secure mecting space, vendors,

and top-notch speakers.

Government Affairs Unveils
Two New State and Local Issue Pages

NAA Government Alfabrs has just unveiled two new issue
categories on its new State & Local [ssues site: Inspections
and Licensing. These new sections contain model documents
developed by NAA Government Affairs staff and a healthy
collection of affiliate materials. Visit wwwonaahg.org/govern-
mentaffairy/statelocal /Inspections for examples of model
registration ordinances and anti-inspection ordinance
campaign strategies; then check out www.naahgorg/govern-
mentaffairs/statelocal/Licensing for stattory reviews and
model requirements for property managers, leasing agents
and maintenance staff,

Missouri State Senate Considers
NAA-Drafted Submetering Bill

I legishation introduced Feb, 14, the Missouri State Senate
wolld geant Missouri’s apartment owners the authority to bill
residents sepuarately for water and sewer usage. Under the bill,
owners would be permitted to calculate charges to residents
for usage of both utilities by emploving either a mathematical
formula or submetering technology, The legislation was introduced
after the apartment industry won a major victory when the
Missouri Public Service Commission decided 1o “stay™ any
action in a lawsuit threatening to bar Missourd apartment
communities from using submetering or ratio utility billing
svstems (RUBs) o bill residents.
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HELP GCNKAA RAISE FUNDS FOR EDUCATIONAL PROGRAMS;
MAINTENANCE MANIA GIVES BACK!

HD Supply is committed to the ongoing education of the
multifamily housing industry maintenance professional. As the

Presenting Sponsor of Maintenance Mania,
they are offering the Greater Cincinnati
Northern Kentucky Apartment Association
- in return for our participation in the
program - the chance to earn $1500 or more
for our maintenance education programs.

HERE IS HOW TO HELP THE
GCNKAA

HDSUPPLY

MULTIFAMILY SOLUTIONS

sponsors in the mailed brochure and allows HD Supply to track
all qualifying purchases.

 Place your orders with HD Supply by
calling 1.800.431.3000 or by going online
at hdsupplysolutions.com.

HD Supply will contribute to the
GCNKAA the greater of 1.5% of all
net qualifying purchases or $1500. Net
qualifying purchases are total purchases

* Order specially priced products in the
brochure that was mailed out by HD
Supply (pictured center of this article)
and save up to 30%, or purchase from
the full line catalog.

» Make sure you order your products
during our 4 week promotional period
- MARCH 15, 2011 THROUGH

£ | lessreturns, taxesand freight. Special order
and renovation purchases do not qualify
for this program.
L, = Help HD Supply give back to the
£ | GCNKAA educational programs by
taking advantage of the specially priced
items offered by the Maintenance Mania
National Sponsors.
Formore information onthis program,

APRIL 15, 2011.

contactthe local HD Supply representative,

* Use the 3 digit source code printed in the yellow box on the
catalog that was mailed to you or refer to SOURCE CODE
GCK when ordering. Using this source code ensures you
will receive the promotional pricing offered by the national

Rick Holste at 513.478.8896 or email richard.holste@hdsupply.
com, or Michele Klusman at the GCNKAA office (859.581.5990).

And be sure to watch for the return of Maintenance Mania to
the Cincinnati area in August 2011! **

connected

Have your property wired with Cincinnati Bell Floptics and get the best

v High Speed Internel Home Phone

.y

You want to attra
help you do just that, Cincinnati Bell introduces

residents and we want to

the latest in ente

our new fiber-o

how your community can benefit from your
partnership with Cincinnati Bell Fioptics.

To find how to bring Fioptics to your property contact:

Neal Marksberry at 513-476-3820

iment technology with
ietwork. PLUS, find out

' Cort Furniture
W Makes Every Room
A Living Room.
e % W

i

}.r.f:rrﬂ(/:

Our quality furniture can turn your bare apartment into the perfect home in no time.
No matter what your style or budget, Cort Furniture Rental has what you need to

get comfortable. Plus, our personal service guarantee means you'll be absolutely satisfied.

CORT (513) 777-6104
FURNITURE RENTAL

Suddenly, We'll Make Your Place A Home.”

7400 Squire Court
West Chester
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THE ASSOCIATE SPOTLIGHT
Tnc-Wets Restoration

Fires can be devastating but the truth is that once the fire is out
the damage has just begun. Often times the smoke and soot from the
fire do far more damage than the blaze from the fire. In the wake of
a fire that has covered buildings with smoke and soot damage, it’s
important to begin clean up as soon as possible in order to prevent
permanent damage or discoloration from soot residue.

The IICRC provides the following tips for fire victims facing
clean up:

 Practice safety first. Use a dust mask (like painters use) and
gloves as you work.

* Ventilate the building. Place a box fan in an open window to
draw the air and dust out.

» Clean from top to bottom. Start with the ceilings, walls and
fixtures, and work your way down to the contents of the room,
then to the floor.

» Vacuumfloorsand upholstery. Make sure your vacuum cleaner
has a high efficiency filter. Otherwise, you risk blowing soot
back into the air.

e Some draperies, clothing and machine-washable items may be
laundered. Use a mild alkaline cleaner to neutralize the acid in
the soot. Fine clothing should be dry cleaned.

» Most exterior walls (brick, stone, wood, paint, siding) and
eaves can be cleaned by spraying with a detergent, agitating
soot with a soft-bristled brush, pressure washing from bottom
to top, then rinsing from top to bottom.

« If the damage and residue are heavy, it may be best to hire a
professional to thoroughly restore your home and belongings.
Check with your insurance company to see if smoke damage
from outdoor sources is covered by your policy.

o Ifthefire haswarped or distorted the structure, consultalicensed
general contractor.

Professional restoration technicians know that damage
increases and restoration costs escalate the longer neutralization,
corrosion control and cleaning is delayed. When homeowners
prolong restoration, they extend the effects brought on by the
smoke exposure. The following is a timeline of the effects of fire
and smoke on a home.

WITHIN MINUTES: Acid soot residues cause plastics to yellow;
small appliances located close to the source of combustion discolor;
highly porous materials (marble, alabaster) discolor permanently.

WITHIN HOURS: Acid residuesstain groutin bathrooms; fiberglass
bath fixtures may yellow; uncoated metals tarnish, counter tops
may yellow; finishes on appliances, particularly refrigerators, may
yellow; furniture finishes may discolor.

WITHIN DAYS: Intime, acid residues cause painted walls to yellow
permanently; metal corrodes, pits and rusts; wood furniture requires
refinishing; vinyl flooring requires refinishing or replace-ment;
clothing becomes soot stained; upholstery stains permanently.

WITHIN WEEKS:Restoration costs escalate tremendously.
Synthetic carpet fibers may yellow or discolor permanently; silver
plate is corroded permanently; glass, crystal, china may require
replacement due to severe etching and pitting caused by prolonged
exposure to acid soot residues.

Cleaning up soot residue must be done as quickly as possible.
During combustion, soot residue and volatile vapors are carried by
rising and expanding air to surfaces throughout a structure, and are
deposited. This process occurs repeatedly until combustion ends,
with soot residue building up on surfaces layer by layer. By the
time restoration technicians arrive, lacquer-like soot residue may
be quite difficult to dissolve and remove.

In addition to removing residue, ridding your building of its
smoky odor is necessary. Professionals use this four-step process
to remove odors:

* Remove the source of the odor, as possible, including
unsalvageable debris that contributes to odor generation and
recontamination of cleaned and deodorized areas.

» Clean salvageable surfaces and items to physically remove
odor-causing residue.

» Chase remaining odor with an odor counteractant. In the case
of smoke, create a deodorizing fog or gas that seeks out and
combines with odor-causing substances.

» Seal salvageable surfaces that are inaccessible or slightly
scorched, not only for aesthetic purposes, but primarily to
encapsulate odor and prevent progressive recontamination.
Understanding the effects of a fire can help building owners

evaluate the damage. By learning more about residue clean-up and
deodorization after a fire, you can minimize the need for costly
repair. Fire and smoke restoration experts can help you return your

Need an apartment? Let us be your guide.

Toll Free (866) 931-APTS i’:f o

Bonded, Insured
and BWC

building to a “pre-loss” condition. *
5
S8

Classic Cleaning
and Painting

Complete Facility Maintenance

GCNKAA Members
(513) 304-7399

Family owned & operated
Established 1994
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In Greater

Cincinnati P a8

‘and

RESIDENTIAL

Multi-Family Construction Specialists llow,m
World-Class Talent. Expert Craftsmanship. c N K A A 0 ”/

Rapid Response. Surety.

Full-Service General Contractor

Comprehensive Project
Management

Complete Interlor Renovat AND WE’RE READY TO BID YOUR NEXT JOB

Exterior Construction Services

facebook

Exterior Evaluation Services

Exterior Maintenance Programs

With Offices In

Indianapolis
Chicago
Mid-Atlantic Region

1-888-575-3661
www.CRGresidential.com

pcoming Events

Cincinnati Cyclones Outing April 1
CAM Property Maintenance April 7
Owners Roundtable April 7
Pool School April 14
April General Membership Meeting Aprill9
Lessons From The Lunchbox: Section 8 April 20
CAMT HVAC Maintenance & Repair| April 26
CAMT HVAC Maintenance & Repair Il  April 27
May General Membership Meeting May 17
Annual Spring Golf Outing June 16
Day At The Races July 15
Maintenance Mania August 17
CAMT Electrical September 23
CAMT Plumbing 1 September 24
CAMT Plumbing 2 September 25
Fall Golf Outing September 27
Officer Elections and GMM October 18
CAMT Appliance Repair October 25
CAMT Appliance Repair Il October 26
CAMT Interior/Exterior Mtce. October 27
Reverse Trade Show November 8
Holiday Cheers Auction December 8
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The Apartment Association

Outreach, Inc.

0 A 501(c)(3)
Charitable Organization

LETTER FROM THE PRESIDENT
By MWare Cameron

Our Mission Statement... “Toprovide

basic needs and emergency assistance to
families and individuals in crisis.”

Springisintheair! Birds, flowersand
opportunities to volunteer!

The Apartment Association Outreach
needs your help on Thursday, April 28,
from 12 pm to 6 pm. Our group will be
assisting in the set-up of the Flying Pig
Race Expo atthe Duke Energy Convention
Center. The AAO receives a significant
payment for providing volunteers to this
event. Several Greater Cincinnati Northern Kentucky Apartment
Association members have already volunteered to letalarge number
of associates join on a “Paid Charitable time” by the employer. We
encourage all of our business unit leaders to do the same! Please
contact the staff or me for more info.

We will also be working on another community service project
later this summer, designed to incorporate our kids into the world
of community service and to demonstrate the real-life needs of the
underprivileged segment of our population. Stay tuned for more
details as the AAO works with a new program to defeat hunger!

Marc Cameron
AAO President

Speaking of hunger....Thanks to those apartment communities
which recently participated in canned food drives: Nantucket
Apartments, Steeplechase Apartments, Walnut Creek Apartments,
Fieldstone Apartments, Pine Ridge Apartmentsand Montana Valley
Apartments. These food drives directly affect food pantries in
the local neighborhood of the apartment community hosting the
drive. Our team of volunteers is more than happy to work with any
GCNKAA member, vendor or community which is interested in
hosting a canned food drive. Please contact us to sign up!! Or if
you would like to get involved on the Canned Good Committee,
please contact the committee chairperson, Laura Dickhaus of JP
Flooringat513.346.4300. The committee meetson
the 2nd Tuesday of each month at
11 amand is open for anyone
to attend.

As always, | ‘\é&.ﬁa
welcome your
comments and
suggestions. Please
feel freetoreachmeat
mcameron@hartkes.
com or 513-519-7872.

Thanks for all you do! “*
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Run With the Leaders!

A Fortune 500 Company (NYSE: TEG) / Dﬁm.u‘ grys-

Fortune® Magazine has recognized the Integrys family of companies among the
“Most Admired Energy Companies in America” in 2010, 2009, 2007, and 2006.

Your Partners in
Community Aggregation
Commercial & Industrial

Energy Supply

150-year History in the Energy Business

Integrys Energy Group’s corporate history dates all the way back to 1855
and includes a company that was among the original Dow 30 industrials.

Energy Alliances, Inc.

Locally Owned Since 1985

We have been managing energy costs for clients in southern Ohio for over 25 years,
and we can help manage your costs too! We can guide you in making the best
decisions for your community, business or organization.

—ENERGY &—
W\FP\LZQINM

513-794-5555
800-735-0359 — m:mBV\maumm.ooB

iIntegrysenergy.com

Greater Cincinnati & Northern Kentucky Apartment Association Member since 1986
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