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Fortune ® Magazine has recognized the Integrys family of companies among the 
“Most Admired Energy Companies in America” in 2010, 2009, 2007, and 2006.

Integrys Energy Services, Inc.

150-year H
istory in the E

nergy B
usiness

Integrys Energy Group’s corporate history dates all the way back to 1855 
and includes a company that was among the original Dow 30 industrials.
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W
e have been managing energy costs for clients in southern Ohio for over 25 years, 

and we can help manage your costs too!  W
e can guide you in making the best 

decisions for your community, business or organization.
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THE CORPORATE LADDER WORTH CLIMBING

GCNKAA GIVES AWAY $1000 AT ANNUAL TRADE SHOW

Is your company’s corporate ladder 
worth climbing? The April General 
Membership Meeting guest speaker Rick 
Arquilla of Roto Rooter Services Company 
asks that you check your “corporate ego” 
at the door and take an objective look 
at how you are doing on the qualitative 
components of your company that will 
yield maximum quantitative results! 

Roto-Rooter recently had the good 
fortune to do an episode of the CBS 
Emmy-nominated hit new television series 
Undercover Boss.  Mr. Arquilla took this 

once in a lifetime opportunity to see his company, not as COO, but 
as Hank Denman, an unemployed lawn care technician looking for 
work. Not everyone gets the chance to go undercover, but Rick will 
share with you invaluable lessons learned that can be put to good use 
in your organization. Key issues covered include: 

• How do companies get and keep talent? 
• Start thinking about how to beat your competition, not what 

your customers want! 
• Tactical execution vs. strategic planning 
• Reinvent yourself before it’s too late! 
Rick Arquilla is the president and chief operating offi cer of 

Roto-Rooter Services Company, North America’s largest provider 
of plumbing repair and drain services. He is based at Roto-Rooter’s 
corporate headquarters in downtown Cincinnati, Ohio. 

In 1989, Arquilla joined Roto-Rooter Services Company as 
vice president of the company’s Central Region, a position he held 
during one of the company’s most dramatic periods of growth. In 

1996, Arquilla was 
promoted to senior 
vice president of 
operations. Three 
years later, in 1999, 
he was promoted to 
his current position 
of president and 
ch ie f  ope ra t ing 
offi cer. He oversees 
the operations side 
of Roto-Rooter’s 
service business and 
spends much of his 
time at branch locations working with general and regional 
managers to ensure that Roto-Rooter is providing top quality 
plumbing and drain service. 

Each week, UNDERCOVER BOSS follows a different 
executive as they leave the comfort of their corner offi ce for 
an undercover mission to examine the inner workings of their 
companies.  While working alongside their employees, they see 
the effects that their decisions have on others, where the problems 
lie within their organizations and get an up-close look at both 
the good and the bad while discovering the unsung heroes who 
make their companies run.

The April General Membership Meeting will be held 
Tuesday, April 19, 2011, at the Syndicate in Newport, 
Kentucky. Networking begins at 5:30 and cost per person is 
$25. To make your reservation, call 859.581.5990 or watch your 
mail for the registration form.  

Serving the Apartment Industry of Greater Cincinnati & Northern Kentucky

Rick Arquilla, president and COO of Roto 
Rooter Services Co., with Darrell Walker on 
Undercover Boss

Congratulations to Marilyn Wofford of Greystar Management,  
Lisa Penrod of Buckingham Cos. and Marianne King of Capital 
Investment Group for winning, respectively, the $500, $300 and $200 
cash prizes at the 2011 GCNKAA Trade Show on Thursday, March 10,  
at Receptions Banquet Facility in Fairfi eld, Ohio.

A crowd of 800 people attended the annual trade show which featured 
91 exhibitors displaying their product or service. A big thank you to all 
our sponsors and exhibitors who made this event a huge success and we 
hope to see you back in 2012! 

For complete details, photos and other highlights, see the insert inside 
this newsletter. 



More Advertising Value
for Your Bottom Line

We Bring
It All Together

Under One Roof

Integrated Online, Print and Mobile 
Solutions Put You at Renters’ Fingertips 

Anytime, Anywhere.

Call the Apartment Guide today for more information...  

(513) 621-7300
 Apartment Guide, ApartmentGuide.com and Rentals.com are trademarks and/or registered trademarks of PRIMEDIA Inc. iPhone is a trademark of Apple Inc. 

Other company and product names may be trademarks of their respective owners. © PRIMEDIA Inc. 2009. All rights reserved. 7/10/09
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   COMING UP IN MAY...
 2 Apartment Advantage deadline, 5 pm
 10 Legislative Committee, 8:30 am; 
  Canned Good Committee, 11 am;
  Associate Council, 12 pm
 11 Membership Committee, 9 am; 
  Education Committee, 9 am
 17 Executive Committee, 7:45 am; 
  Board of Directors, 8:30 am;
  General Membership Meeting, 5:30 pm
 26 Outreach Board Meeting, 8:30 am
 31 Golf Committee Meeting, 12 pm
   

What’s Happening?. . . . . . 
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CAM Property 
Maintenance, 3 pm

CAM Risk 
Management, 5 pm

Owners Roundtable,
5:30 pm

Lessons From The 
Lunchbox: Section 
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CAMT HVAC 
Maintenance II,  
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This section contains articles and 
information concerning the Board of 

Directors and Association policies.Across the Board
A MESSAGE FROM THE PRESIDENT
By Jeff March, President

Jeff March
BRG Apartments

If you didn’t get a chance to attend the 
Trade Show on March 10 at Receptions 
Banquet Facility in Fairfi eld, you missed 
out on a fantastic evening with great booths, 
lots of fabulous industry information and 
terrifi c networking opportunities. I want 
to thank the Associate Council and their 
leadership for another incredible Trade 
Show!

On March 12 through the 16, Mark 
Franks, Charles Tassell and I attended the 
National Apartment Association Capitol 
Conference in Washington, D.C. This was 

an excellent opportunity to learn about the issues that confront our 
industry nationally and to lobby our legislators on Capitol Hill. I 
thought I would share with you the four core issues that we were 
briefed on and that we shared with the seven legislative offi ces 
that we visited. They were: Balanced Housing Policy, Housing 
Finance Reform (related to Freddie Mac, Fannie Mae and FHA), 
Energy Policy (provide incentives, not mandates), and Bed Bugs!

On March 16, which was Lobby Day on Capitol Hill, Charles, 
Don Brunner of Towne Properties and I visited our legislators. 
This trip was highlighted by our visits with Representative Geoff 

Davis and Representative Rand Paul of Kentucky, Senate Minority 
Leader Mitch McConnell, and Ohio Representatives Jean Schmidt 
and Steve Chabot. We also visited the offi ces of House Majority 
Leader John Boehner and Senator Rob Portman and we had the 
opportunity to witness Senator Portman’s fi rst speech on the Senate 
fl oor which was very exciting. 

This experience was rewarding and it taught me two important 
lessons. First, we are extremely fortunate to have Mark Franks as 
our Association Executive as he is well known and widely respected 
in the industry, and Charles Tassell is an excellent representative 
for our association as we navigate the many important legislative 
issues that confront our industry. Second, it is critically important 
that we involve ourselves in educating those that make policy since 
it was very clear to me how little is truly understood about the issues 
that impact the multifamily industry. If we don’t educate them, 
then they will not make informed policy decisions. I encourage all 
members to get active with Charles and the Legislative Committee 
on apartment industry issues.

In February, we held an owner forum on tax credit properties 
and had a nice networking opportunity with some good conversation. 
Invitations have gone out for a small owner roundtable that will be 
held at GCNKAA on April 7. Cindy Mincks and I look forward 
to hosting this event and please contact the association offi ce with 
any questions.

We have some tremendous activities and events upcoming. 
At the April 19 General Membership Meeting at the Syndicate 
in Newport, Rick Arquillo, president and COO of Roto Rooter 
Services Company, will be highlighting the evening and sharing 
his experience on the CBS hit television show Undercover Boss. 
There is still time to get involved with “Oink for Outreach” and 
the Flying Pig Marathon on May 1. Also, the May 17 GMM at the 
Syndicate will prove to be an informative evening as we feature 
an Owners Panel that will discuss important apartment industry 
topics. We will hear from Bob Wahlke of Towne Properties, Joe 
Fullenkamp of Legacy Management, Jim Fenwick of Miller 
Valentine Group and Dobbs Ackermann of the Ackermann 
Group. Please put these dates on your calendar as you will not 
want to miss these terrifi c events.

GCNKAA Mission
To be a united voice
working toward the
be erment of multi

family housing
525 West Fifth Street, Suite 105

Covington, KY 41011
859.581.5990     859.581.5993   gcnkaa.org

Sewer and drain cleaning
High-velocity water jetting
Water heater service and replacement
Video camera line inspection
Full service plumbing repairs and replacement
Backflow testing and repairs
Excavation and pipe replacement
Water main repairs

Sure, we still clear drains, but Roto-Rooter
also provides complete repair and replacement
plumbing service for property managers!

Call
(513) 830-5134

Discounted rates for Apartment Association members
No extra charge for nights, weekends or holidays
Rapid response 24x7x365
Free estimates

Roto-Rooter does more
than clear stopped up drains.
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Master Plumber License #13152
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Brain Power
FAIR PLAY: EDUCATE YOUR ON-SITE MANAGERS
By The Fair Housing Institute

Many housing providers send their leasing professionals and 
managers to fair housing training because it’s good business to do 
so. We like to remind our readers it’s also a good business practice 
to train your maintenance employees on the types of Fair Housing 
issues that may arise. Here are examples of the kinds of fair housing 
cases that involve maintenance employees.

EXAMPLE 1
An employee doesn’t like a particular resident and so avoids 

doing work in her apartment. Later, the resident fi les a fair housing 
complaint against the apartment community. Among the allegations 
she makes in the complaint is that her maintenance requests are 
often responded to later than other people because of her race.

EXAMPLE 2
A maintenance employee who is “too friendly” offends a female 

resident. He appears to go out of his way to be around her building 
in the afternoons. He also makes comments about her appearance 
and suggests that they go out for a drink sometime. Although the 
maintenance employee’s actions may not be illegal, they are not 
good business. The resident could add these allegations of sexual 
harassment to complicate a fair housing complaint about other issues.

EXAMPLE 3
A resident asks a maintenance employee to perform several 

modifi cations to his apartment that the resident says are needed 
because of his disability. The maintenance employees tells the 
resident he’s done similar work for another resident and instructs 
the resident to put in a work request but is told by the offi ce staff 
that the resident will need to have the work done by a contractor and 
will be expected to pay for the work. The resident is angry because 
he thinks he’s being treated differently than the resident who had 
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the work done by the maintenance employee.

Each of these situations can be defended and are probably 
not going to be found to be a violation of the Fair Housing Act. 
However, each of these situations could have been handled better, 
possibly avoiding the resulting fair housing case. 

Maintenance staff should share in training concerning the 
importance of fair, equal and professional treatment by employees. 
Although the maintenance employees don’t need the detailed 
information concerning the Fair Housing issues involved with 
processing applications and making selection decisions, they do 
need to understand how their actions can result in a Fair Housing 
problem.

E D U C A T E  M A I N T E N A N C E  S T A F F  A B O U T 
ACCOMMODATION REQUESTS

As shown in example 3, maintenance staff may receive 
reasonable accommodation requests because of their direct contact 
with residents and need to be educated in how to respond to 
such requests.  Residents may discuss their needs for reasonable 
accommodations or modifi cations with maintenance employees prior 
to mentioning their needs to anyone in leasing or management. For 
example, if a maintenance employee is in a resident’s apartment 
fi xing the sink, the resident may tell the employee that she is having 
diffi culty using her shower and needs a grab bar installed as soon 
as possible. Understandably, a maintenance employee wanting to 
be helpful may offer to immediately take care of it without even 
mentioning it to the offi ce staff.

Management should have a reasonable accommodations/
modifi cations policy in effect describing the appropriate process 
that this type of request should follow. The fi rst question is whether 
this request by the resident is merely a work order or a request 

for a modifi cation because of the resident’s disability. If this is a 
request because of a disability, then the next question is who pays 
for this modifi cation. Many management companies of market rate/
conventional properties have a policy that management will install 
and pay for a modifi cation that costs less than a specifi c amount 
(i.e. $200). If so, then this request would merely need to be put in 
writing and completed.

GET IT IN WRITING
The important part of the process is getting the documentation 

of the request and keeping a record that the modifi cation was 
completed. The process should require the resident to put the request 
in writing, either in the form of a work request or on a reasonable 
accommodations request form. 

When an accommodation request is communicated to a 
maintenance employee, he needs to inform the offi ce of the request 
so the offi ce can follow up.

There are a large number of possible requests for reasonable 
accommodations. Through role-playing and in-house training, 
maintenance employees should be educated to recognize the kinds 
of requests that may be related to disabilities and give the proper 
response. Obviously, it’s better to be prepared for the inevitable 
accommodation request and ensure that maintenance employees 
will respond appropriately than to wait for a costly mistake. 

This article contains the opinions of the author and is offered 
for educational purposes only. FHI is not engaged in the practice 
of law and cannot render legal advice. Nothing contained in this 
article is intended as legal advice or to provide answers to a specifi c 
fact situation.  

Reprinted courtesy of AOA News and Buyers Guide
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The Constitution is not an 
instrument for the government to restrain 

the people, it is an instrument for the 
people to restrain the government.

-Patrick Henry 

While there are a number of bills 
and projects being worked on, outside of 
Newport,  Kentucky, things are actually 
relatively quiet. I guess that means it’s 

about to storm!  
The Greater Cincinnati Northern Kentucky Apartment 

Association was in the process of due diligence on a possible lawsuit 
with the City of Newport over their ridiculous money grab in the 
form of an inspection ordinance – however, when they showed their 
true colors and doubled the fee to fi x their budget the week of March 
14th, they showed the true intent of the ordinance.  Needless to say, 
the association fi led suit on behalf of owners, and the residents who 
would eventually have to shoulder the bill in the form of increased 
housing costs.  More to come…

Be sure to check out the President’s article regarding the 
National Apartment Association Capitol Conference from March 

This heading deals with 
housing & legal issues within 

the Governmental structure.

LEGISLATIVE UPDATE
By Charles Tassell, Director of Governmental Affairs

Government & Housing Legalities

12 through March 16.  The trip to DC was quite benefi cial with 
numerous meetings delving into the subjects of GSE reform (Fannie 
Mae & Freddie Mac), balanced housing policy, energy issues and 
of course, bedbugs.  Representative Schmidt has introduced a bill 
on the subject of bedbugs and will be providing more information 
on the subject in future editions.  

At the state level, Kentucky has closed session – real part time 
legislators.  The value of that cannot be over-emphasized.  In Ohio, 
sessions are just gearing up and preparing for a battle royale over 
the budget.  In addition, some ghosts are coming back: domestic 
violence, CO and smoke detectors, as well as the enabling legislation 
for ODH to manage the EPA’s RRP (lead) program.  This promises 
to be a very interesting year.

One fi nal issue note, we are working with SD1 on the 
classifi cation of multi-family properties.  If you have thoughts 
on how to best track water rates for generating sewer bills, please 
drop me a line.

And as always, please consider supporting your local Political 
Action Committee (PAC). These funds go to support those who 
support our industry on a local, state and federal level. If you want 
to make a donation to the Ohio or Kentucky PAC, please contact 
me at charles@gcnkaa.org for contribution guidelines.    
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Information is power…ARPOLA will help you become more 
effective, effi cient and profi table rental property owner. Visit www.
ARPOLA.org today.

And fi nally, I wanted to thank the Membership Committee for 
all their efforts to date with the 2011 Membership Drive. If you 
look on pages 10 and 11 of this newsletter, you will see all the new 
members for this month alone. This is a new record with more to 
follow next month. Let's keep it up! 

Our House This heading contains membership, staff, 
committee information and events.

THE MEMBERSHIP UPDATE
By Patty Braun, Director of Membership

If you are a property owner with 100 
units or less this article will benefi t you in 
many ways. The GCNKAA is always looking 
for ways to increase the benefi ts you receive 
through membership with the Association. 
We have recently joined together with 
American Rental Property Owners and 
Landlords Association (ARPOLA) to help 
you save more, make more and worry less. 

ARPOLA is a professional association 
representing independent rental property owners and landlords 
of single family homes and small apartment communities. In the 
United States over 90% of rental property is owned by individuals. 
ARPOLA desires to organize all these owners into a highly respected 
force in our industry and one of the largest buying groups in the 
entire country.

Benefi ts with ARPOLA include Lowes discount program, free 
legal forms and notices, insurance program, investigative tenant 
screening, education and training, master asset protection plan, 
on-line credit card processing and much, much more.

If you did not receive your ARPOLA username and password 
with the initial email that we sent out back in January please contact 
Patty Braun at patty@gcnkaa.org.

Cincinnati Coin Laundry 
does the Dirty Work...

You Enjoy The Profits

Jim Mischell
John Gruen

513.542.9800
www.ccoin.com

The Best Laundry Company for You!

Full Accountability

Energy-Star Utility Saving Machines

We Buy Your Old Equipment

Local Service Since 1957

Response Within 24 Hours

Serving Ohio, Kentucky and Indiana
CINCINNATI

COIN LAUNDRY
513-542-9800
800-777-9274

Cabinet Components
Doors and Drawer Fronts $10.00  Drawer Boxes $15.00

“Setting Standards Worldwide in the Cabinet Component Industry”

Build to your specifications
Free Samples

Toll Free (888) 828-9320
Fax (513) 553-5601

No Minimums
1 Week Lead Time

CEO
JASON JOHNSON

RON JOHNSON Woodworking
3056 Pond Run Road     New Richmond, OH 45157

www.affordablecabinetdoors.com

Many Wood Grains and Colors Available
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Cassady Schiller & Associates
Janie Evans
4705 Lake Forest Drive
Cincinnati, OH 45242
(513) 483.6250
jevans@csa-cpa.com
Business: Accountants

Commercial Fitness Solutions
Mark Ramage
3127 Encrete Lane
Moraine, OH 45439
(937) 603.0235
ramage@precor.com
Business: Fitness Equipment

Del-Monde Inc.
David Spaeth
10107 Toebben Dr. Ste. 100
Independence, KY 41051
(800) 455.8977
david@delmonde.com
Business: Plumbing Supplies

Dogwood Building Supply
Mary Kathryn Thompson
328 N. Spring Street
Winston Salem, NC 27101
(336) 650.9724
mk.thompson@7seasinc.com
Business: Cabinets, Lighting

Dr. Pepper Snapple Group
Roger Owens
5151 Fischer Avenue
Cincinnati, OH 45217
(513) 242.5151
roger.owens@dpsg.com
Business: Soft Drinks

Home Details
Brian Ealy
2545 Keller Court
Hebron, KY 41048
(859) 803.6715
brian_ealy1@yahoo.com
Business: Carpentry

L&M Lawn Care
Brian Laws
3033 Amsterdam Road
Villa Hils, KY 410017
(859) 586.5544
blaw@zoomtown.com
Business: Grounds Maintenance

Leon Supply
Steve Twehues
3220 Spring Grove Avenue
Cincinnati, OH 45225
(513) 681.5111
leonsupply200@zoomtown.com
Business: Windows / Doors

Men of Valor Cleaning
Nicholas Taylor
5410 Camelot Drive #D
Fairfi eld, OH 45014
(513) 692.4355
scotty4@cinci.rr.com
Business: General Contracting

Minol USA
Scott Blitzer
526 W. Aurora Road Suite 110
Sagamore, OH 44067
(972) 386.6611
slitzer@minolusa.com
Business: Water Conservation, Energy

ProSource 
Melissa Schneider
4720 Glendale Milford Road
Cincinnati, OH 4524
(513) 769.0606
mschneider@totalprosource.com
Business: Coper, Digital Imaging

R. Campbell Roofi ng
Richard Campbell
5897 Soldiers Home
Miamisburg, OH 45342
(937) 866.9821
Business: Roofi ng

ASSOCIATE

MARCH 2011 NEW MEMBERS

James Altonen
7657 Kirkwood Drive
Cincinnati, OH 45069
(513) 615-0564
jim_altonen@irco.com

First Ohio Enterprises
Laurence Davis
6578 Crystalaire Drive
San Diego, CA 92120
(619) 303-3350
larrydavis@cox.net

Guardian Real Estate
Skip Hopkins
90 Alexandria Pike, 19-110
Ft. Thomas, KY 41075
(513) 541-0410
poatings@juno.com

Kennedy's Landing
Drena Francis
983 Kennedy's Landing
Cincinnati, OH 45245
(513) 947-0222
francis536@cs.com

LuLu Properties
Lucie Hawgood
3211 Griest Avenue
Cincinnati, OH45208

Orleans Development
Tony Kreutzjans
118 W. 5th Street
Covington, KY 41011
(859) 393.1472
tkreutz@fuse.net

Angelo Pusateri
2244 Cameron Avenue
Cincinnati, OH 45212
(513) 544-5150
apusateri@comey.com

William Sontag Co.
William Sontag
2349 Raeburn Drive
Cincinnati, OH 45223
(513) 541.8197
sontag@aol.com

PRIMARY
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10 YEARS
Michael Noggler

Central Lawn Care
Paul Wilke & Son, Inc.

5 YEARS
Move.com

1 YEAR
Duke Energy

First Financial Bank
GE Appliances

Green Team Services of Cincinnati
Jani-King of Cincinnati
Marjon Consulting LLC

Patterson Industrial Services
Scott Services Inc.

Surplus Warehouse
Tranzon Driggers

Underground Detective

Super Shine
Marsha Giltrow
PO Box 146
Middletown, OH 45042
(513) 423.8999
supershine@yahoo.com
Business: Cleaning Services

TruGreen Lawn Care
Tony Russo
7980 Kentucky Drive
Florence, KY 41042
(859) 283.1922
tonyrusso@trugreenmail.com
Business: Lawn Care

US Bank
John Schamer
5655 Vine Street, 23rd Floor
Cincinnati, OH 45216
(513) 482.6057
john.schamer@usbank.com
Business: Commercial Lending/Banking

The Utilities Group
Michael Catanzaro
11260 Chester Road Ste. 540
Cincinnati, OH 45246
(513) 481.7954
michael@tugmgmt.com
Business: Energy Conservation

Wells Fargo
Ken Heldman
1014 Vine Street, Suite 1100
Cincinnati, OH 45202
(513) 482.6057
ken.heldman@wellsfargo.com
Business: Insurance Services

Yardi
Tom McDermott
430 S. Fairview Avenue
Goleta, CA 93117
(800) 866.1144
thomas.mcdermott@yardi.com
Business: Software

Please Add The New Members 
To Date To Your 2011 Directory

Primary Members
Dream House Properties .........................................859.620.4114
Quest One Properties ..............................................859.441.3444
Student Housing Management ................................513.923.5452
Summit Housing Partners .......................................334.954.4458

Associate Members
Advanced Construction ...........................................614.758.1005
Bellwether Real Estate Capital ...............................513.985.4402
C.C. Cleaners ..........................................................513.348.6803
Connexion Technologies ........................................919.535.7342
DeWayne's Painting ................................................513.233.8275
GreenHeat Co. .........................................................513.221.1222
Property Solutions ...................................................248.408.0991
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HD Supply is committed to the ongoing education of the 
multifamily housing industry maintenance professional. As the 
Presenting Sponsor of Maintenance Mania, 
they are offering the Greater Cincinnati 
Northern Kentucky Apartment Association 
- in return for our participation in the 
program -  the chance to earn $1500 or more 
for our maintenance education programs.

HERE IS HOW TO HELP THE 
GCNKAA

•  Order specially priced products in the 
brochure that was mailed out by HD 
Supply (pictured center of this article) 
and save up to 30%, or purchase from 
the full line catalog.

• Make sure you order your products 
during our 4 week promotional period 
- MARCH 15, 2011 THROUGH 
APRIL 15, 2011.

• Use the 3 digit source code printed in the yellow box on the 
catalog that was mailed to you or refer to SOURCE CODE 
GCK when ordering. Using this source code ensures you 
will receive the promotional pricing offered by the national 

HELP GCNKAA RAISE FUNDS FOR EDUCATIONAL PROGRAMS; 
MAINTENANCE MANIA GIVES BACK!

sponsors in the mailed brochure and allows HD Supply to track 
all qualifying purchases.

• Place your orders with HD Supply by 
calling 1.800.431.3000 or by going online 
at hdsupplysolutions.com.

HD Supply will contribute to the 
GCNKAA the greater of 1.5% of all 
net qualifying purchases or $1500. Net 
qualifying purchases are total purchases 
less returns, taxes and freight. Special order 
and renovation purchases do not qualify 
for this program.

Help HD Supply give back to the 
GCNKAA educational programs by 
taking advantage of the specially priced 
items offered by the Maintenance Mania 
National Sponsors.

For more information on this program, 
contact the local HD Supply representative, 

Rick Holste at 513.478.8896 or email richard.holste@hdsupply.
com, or Michele Klusman at the GCNKAA offi ce (859.581.5990).

And be sure to watch for the return of Maintenance Mania to 
the Cincinnati area in August 2011!  
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Fires can be devastating but the truth is that once the fi re is out 
the damage has just begun.  Often times the smoke and soot from the 
fi re do far more damage than the blaze from the fi re. In the wake of 
a fi re that has covered buildings with smoke and soot damage, it’s 
important to begin clean up as soon as possible in order to prevent 
permanent damage or discoloration from soot residue.

The IICRC provides the following tips for fi re victims facing 
clean up:

• Practice safety fi rst. Use a dust mask (like painters use) and 
gloves as you work.

• Ventilate the building. Place a box fan in an open window to 
draw the air and dust out. 

• Clean from top to bottom. Start with the ceilings, walls and 
fi xtures, and work your way down to the contents of the room, 
then to the fl oor. 

• Vacuum fl oors and upholstery. Make sure your vacuum cleaner 
has a high effi ciency fi lter. Otherwise, you risk blowing soot 
back into the air. 

• Some draperies, clothing and machine-washable items may be 
laundered. Use a mild alkaline cleaner to neutralize the acid in 
the soot. Fine clothing should be dry cleaned. 

• Most exterior walls (brick, stone, wood, paint, siding) and 
eaves can be cleaned by spraying with a detergent, agitating 
soot with a soft-bristled brush, pressure washing from bottom 
to top, then rinsing from top to bottom. 

• If the damage and residue are heavy, it may be best to hire a 
professional to thoroughly restore your home and belongings. 
Check with your insurance company to see if smoke damage 
from outdoor sources is covered by your policy. 

• If the fi re has warped or distorted the structure, consult a licensed 
general contractor. 
Professional restoration technicians know that damage 

increases and restoration costs escalate the longer neutralization, 
corrosion control and cleaning is delayed. When homeowners 
prolong restoration, they extend the effects brought on by the 
smoke exposure. The following is a timeline of the effects of fi re 
and smoke on a home. 

WITHIN MINUTES: Acid soot residues cause plastics to yellow; 
small appliances located close to the source of combustion discolor; 
highly porous materials (marble, alabaster) discolor permanently.

THE ASSOCIATE SPOTLIGHT
Tri-Weh Restoration

WITHIN HOURS: Acid residues stain grout in bathrooms; fi berglass 
bath fi xtures may yellow; uncoated metals tarnish, counter tops 
may yellow; fi nishes on appliances, particularly refrigerators, may 
yellow; furniture fi nishes may discolor.

WITHIN DAYS: In time, acid residues cause painted walls to yellow 
permanently; metal corrodes, pits and rusts; wood furniture requires 
refi nishing; vinyl fl ooring requires refi nishing or replace¬ment; 
clothing becomes soot stained; upholstery stains permanently. 

WITHIN WEEKS:Restoration costs escalate tremendously. 
Synthetic carpet fi bers may yellow or discolor permanently; silver 
plate is corroded permanently; glass, crystal, china may require 
replacement due to severe etching and pitting caused by prolonged 
exposure to acid soot residues. 

Cleaning up soot residue must be done as quickly as possible. 
During combustion, soot residue and volatile vapors are carried by 
rising and expanding air to surfaces throughout a structure, and are 
deposited. This process occurs repeatedly until combustion ends, 
with soot residue building up on surfaces layer by layer. By the 
time restoration technicians arrive, lacquer-like soot residue may 
be quite diffi cult to dissolve and remove. 

In addition to removing residue, ridding your building of its 
smoky odor is necessary. Professionals use this four-step process 
to remove odors:

• Remove the source of the odor, as possible, including 
unsalvageable debris that contributes to odor generation and 
recontamination of cleaned and deodorized areas. 

• Clean salvageable surfaces and items to physically remove 
odor-causing residue. 

• Chase remaining odor with an odor counteractant. In the case 
of smoke, create a deodorizing fog or gas that seeks out and 
combines with odor-causing substances. 

• Seal salvageable surfaces that are inaccessible or slightly 
scorched, not only for aesthetic purposes, but primarily to 
encapsulate odor and prevent progressive recontamination. 
Understanding the effects of a fi re can help building owners 

evaluate the damage. By learning more about residue clean-up and 
deodorization after a fi re, you can minimize the need for costly 
repair. Fire and smoke restoration experts can help you return your 
building to a “pre-loss” condition. 

Bonded, Insured 
and BWC

Classic Cleaning
and Painting

Complete Facility Maintenance

Family owned & operated
Established 1994

GCNKAA Members
(513) 304-7399
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facebook

follow the 
GCNKAA on
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Offices in Indianapolis, Columbus, 
Cincinnati and Lansing

• Fire, Wind and Water Restoration
• Roofing
• Siding and Window Replacement
• Exterior Paint
• Interior Renovation
• Miscellaneous Repair
• 24-Hour Emergency Service

Multi-talented in 
multi-family.

1.888.884.HOLT (4658)
www.holtconstruction.com

Hey don’t worry.
    They just hired

Holt.

A 501(c)(3)
Charitable Organization

The Apartment Association 
Outreach, Inc.
LETTER FROM THE PRESIDENT
By Marc Cameron

Marc Cameron
AAO President

Our Mission Statement… “To provide 
basic needs and emergency assistance to 
families and individuals in crisis.”

Spring is in the air!  Birds, fl owers and 
opportunities to volunteer!  

The Apartment Association Outreach 
needs your help on Thursday, April 28, 
from 12 pm to 6 pm.  Our group will be 
assisting in the set-up of the Flying Pig 
Race Expo at the Duke Energy Convention 
Center. The AAO receives a signifi cant 
payment for providing volunteers to this 

event. Several Greater Cincinnati Northern Kentucky Apartment 
Association members have already volunteered to let a large number 
of associates join on a “Paid Charitable time” by the employer.  We 
encourage all of our business unit leaders to do the same!  Please 
contact the staff or me for more info.

We will also be working on another community service project 
later this summer, designed to incorporate our kids into the world 
of community service and to demonstrate the real-life needs of the 
underprivileged segment of our population.  Stay tuned for more 
details as the AAO works with a new program to defeat hunger!

Speaking of hunger….Thanks to those apartment communities 
which recently participated in canned food drives:  Nantucket 
Apartments, Steeplechase Apartments, Walnut Creek Apartments, 
Fieldstone Apartments, Pine Ridge Apartments and Montana Valley 
Apartments.  These food drives directly affect food pantries in 
the local neighborhood of the apartment community hosting the 
drive. Our team of volunteers is more than happy to work with any 
GCNKAA member, vendor or community which is interested in 
hosting a canned food drive.  Please contact us to sign up!! Or if 
you would like to get involved on the Canned Good Committee, 
please contact the committee chairperson, Laura Dickhaus of JP 
Flooring at 513.346.4300. The committee meets on 
the 2nd  Tuesday of each month at 
11 am and is open for anyone 
to attend.

As  a lways ,  I 
w e l c o m e  y o u r 
c o m m e n t s  a n d 
suggestions.  Please 
feel free to reach me at 
mcameron@hartkes.
com or 513-519-7872. 
Thanks for all you do!  

f each month at 
or anyone 
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Energy A
lliances, Inc.

Energy A
lliances, Inc.

Fortune ® Magazine has recognized the Integrys family of companies among the 
“Most Admired Energy Companies in America” in 2010, 2009, 2007, and 2006.

Integrys Energy Services, Inc.

150-year H
istory in the E

nergy B
usiness

Integrys Energy Group’s corporate history dates all the way back to 1855 
and includes a company that was among the original Dow 30 industrials.

A
 Fortune 500 C
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Locally O
w

ned S
ince 1985

W
e have been managing energy costs for clients in southern Ohio for over 25 years, 

and we can help manage your costs too!  W
e can guide you in making the best 

decisions for your community, business or organization.

Your Partners in 
C

om
m

unity A
ggregation 

C
om

m
ercial &

 Industrial 
E

nergy S
upply

energyalliances.com
integrysenergy.com
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THE CORPORATE LADDER WORTH CLIMBING

GCNKAA GIVES AWAY $1000 AT ANNUAL TRADE SHOW

Is your company’s corporate ladder 
worth climbing? The April General 
Membership Meeting guest speaker Rick 
Arquilla of Roto Rooter Services Company 
asks that you check your “corporate ego” 
at the door and take an objective look 
at how you are doing on the qualitative 
components of your company that will 
yield maximum quantitative results! 

Roto-Rooter recently had the good 
fortune to do an episode of the CBS 
Emmy-nominated hit new television series 
Undercover Boss.  Mr. Arquilla took this 

once in a lifetime opportunity to see his company, not as COO, but 
as Hank Denman, an unemployed lawn care technician looking for 
work. Not everyone gets the chance to go undercover, but Rick will 
share with you invaluable lessons learned that can be put to good use 
in your organization. Key issues covered include: 

• How do companies get and keep talent? 
• Start thinking about how to beat your competition, not what 

your customers want! 
• Tactical execution vs. strategic planning 
• Reinvent yourself before it’s too late! 
Rick Arquilla is the president and chief operating offi cer of 

Roto-Rooter Services Company, North America’s largest provider 
of plumbing repair and drain services. He is based at Roto-Rooter’s 
corporate headquarters in downtown Cincinnati, Ohio. 

In 1989, Arquilla joined Roto-Rooter Services Company as 
vice president of the company’s Central Region, a position he held 
during one of the company’s most dramatic periods of growth. In 

1996, Arquilla was 
promoted to senior 
vice president of 
operations. Three 
years later, in 1999, 
he was promoted to 
his current position 
of president and 
ch ie f  ope ra t ing 
offi cer. He oversees 
the operations side 
of Roto-Rooter’s 
service business and 
spends much of his 
time at branch locations working with general and regional 
managers to ensure that Roto-Rooter is providing top quality 
plumbing and drain service. 

Each week, UNDERCOVER BOSS follows a different 
executive as they leave the comfort of their corner offi ce for 
an undercover mission to examine the inner workings of their 
companies.  While working alongside their employees, they see 
the effects that their decisions have on others, where the problems 
lie within their organizations and get an up-close look at both 
the good and the bad while discovering the unsung heroes who 
make their companies run.

The April General Membership Meeting will be held 
Tuesday, April 19, 2011, at the Syndicate in Newport, 
Kentucky. Networking begins at 5:30 and cost per person is 
$25. To make your reservation, call 859.581.5990 or watch your 
mail for the registration form.  

Serving the Apartment Industry of Greater Cincinnati & Northern Kentucky

Rick Arquilla, president and COO of Roto 
Rooter Services Co., with Darrell Walker on 
Undercover Boss

Congratulations to Marilyn Wofford of Greystar Management,  
Lisa Penrod of Buckingham Cos. and Marianne King of Capital 
Investment Group for winning, respectively, the $500, $300 and $200 
cash prizes at the 2011 GCNKAA Trade Show on Thursday, March 10,  
at Receptions Banquet Facility in Fairfi eld, Ohio.

A crowd of 800 people attended the annual trade show which featured 
91 exhibitors displaying their product or service. A big thank you to all 
our sponsors and exhibitors who made this event a huge success and we 
hope to see you back in 2012! 

For complete details, photos and other highlights, see the insert inside 
this newsletter. 




