It’s Oil Signup Time Again!!!!!

Sign up by October 31, 2010 for discounted pricing!

Name:

By sending in this application and participating in this program, you understand and are agreeing to the
terms and conditions on this application. Application must be received by October 31,2010.

Mailing Address: City:

State: Zip: Phone (Day): (Eve):

Property Information

Address: City:

State: Zip Code: Approx. gallons used this past winter:

«+=Submit separate applications for each property.
Application Fee: $30 per property Mail-In or $20 per property Online

Checks made payable to: Diversified Investor Group

For credit card payments, please fill out the following:

Credit card #: Expiration:
Name on the card: Type (Visa. MC, Discover):
Amount to be charged: $ Signature:

MAIL (application and fee) TO: DIG, c/o Marc Sherby P.O. Box 242 Devon, PA 19333

The deadline for registration through DIG is October 31, 2010. and the sign-up process must be completed with the oil
vendor within 10 business days of their contacting you. Failure to abide by these timelines could result in the loss of
the oil program discount. Incomplete applications or applications without application fees will not be processed.
Applications that are illegible or that lack current and valid contact information will also not be processed. Early
cancellation of service with the oil vendor will result in a termination fee. This will be a flex price program with
automatic delivery, and will be subject to applicant passing a credit screening through the vendor before being
accepted. DIG is not liable for vendor’s decisions and service. Further details are available at www.digonline.org.
Vendor will contact all new accounts. Your cancelled check or credit card transaction is proof of the receipt of your
application. Registration fees are non-refundable. For questions or updates, go on-line to www.digonline.org or
email benefits @digonline.org.

PLEASE READ ADDITIONAL INFORMATION ON BACK



DISCOUNT OIL PROGRAM 2010-2011

It’s that time of year once again to sign up for DIG’s annual Discount Oil Program. DIG has been offering the Discount Oil
Program for several years as a way for our members who use fuel oil to save money by virtue of DIG’s volume negotiated

pricing. This volume allows DIG to negotiate better pricing than would normally be obtainable on an individual basis.

There will be several changes to the oil program for 2010-11.

Previously DIG has had several pricing levels for the oil program. There was the locked in price, the flex price, and the
pre-pay. Due to the recent volatility in the oil market and to streamline the program we have decided to do away with
the locked in and the pre-pay pricing, and offer flex pricing only. While the idea of locked in pricing was good when
prices were somewhat stable, in the last several years with the dramatic rise and fall of oil prices many folks who locked
in a price suddenly got clobbered when the bottom fell out of the oil market and prices plummeted. So rather than try to
predict what the oil market will do we have decided that this year we will play it safe and go with the flex program. What
this means is that DIG’s price for oil will float with the market price of oil. You will purchase your oil at the wholesale
price at the port of entry on that day plus a fixed margin of 45¢ per gallon. That represents a savings of approximately
10¢ - 25¢ per gallon below the average retail margin of 75¢. Your savings will vary based on oil inventories on hand at

that time.

In years past the oil program was made available to non-DIG members. However since the oil program is technically a

benefit of DIG membership, we have decided that to take advantage of the oil program you must be a DIG member.

There will be two vendors for oil this year: F.C. Haab and Reit. They will cover the counties of Montgomery, Bucks,
Chester, Delaware, and Philadelphia. We’re sorry but we are not able to offer service to Berks County, New Jersey or

Delaware.

DO NOT PROCRASTINATE! The deadline for signing up for the discount oil program is October 31, 2010. We must

have your registration in by that date. All registration MUST be done either on-line or by mail only. If you have a

question e-mail benefits@digonline.org and be sure to put “oil program” in the subject line of your e-mail.

So why should you sign up for the DIG oil program today?

e Better Service! F.C Haab and Reit are full service heating oil companies. That means they are
available 24/7 to handle all of your needs and your emergencies too.

e Service Plans! Both Haab and Reit offer Piece of Mind Plans as low as $19.50 per month for an oil
plan! Remember there is NO EXTRA CHARGE for emergency service calls NO MATTER WHEN YOU CALL
if you have an oil service plan. There are air conditioning service plans available too! Check them out
on the website!

e Loyalty Credits! Earn credit towards new equipment for each year you purchase a service plan.

e Better Pricing! The best prices on oil compared to other Full Service oil companies.

Don’t be one of those who fail to take advantage of the savings



